
by Mark Glover, The Sacramento Bee

The longtime owner-operator of the
Porter-Sprague Inc. auto shop at 722
12th St., in Sacramento sold the down-
town business in 1996, the end of a 32-
year stretch of tuneups, body repairs,
engine fixes, restorations and much
more at the site.

A short retirement stretch of do-at-
home chores, leisurely rounds of golf
and traveling the West in his motor
home ended in February 1999, when
Quint came back to take over the fal-
tering businesses and revive it.

Quint felt an obligation to the site.
After all, it was one of Sacramento’s
longest-running businesses, started in
1917. And Quint had been turning
wrenches since graduating from Grant

High School just after World War II.
“We came back and put a sign out

telling everyone that the old gang was

National Auto Body Research (NABR)
announced the launch of the Time
Shaver Tools Variable Rate System
(VRS) Labor Rate Survey for Southern
California, sponsored by Time Shaver
Tools, Inc., of Orange, CA. The survey
is free to all Southern California colli-
sion repair shops and can be found on
the NABR website, http://www.national
autobodyresearch.com.

According to NABR, the VRS
Survey provides Southern California
shops an independent, third-party
source of state-wide labor rate data,
based on shops’ actual prices, not on
an artificially defined, single pre-
vailing rate, thereby revealing the
true, market-based labor rate ranges

throughout Southern California.
“Not all shops are equal. There

are differences in their level of train-
ing, investment in equipment and
technology, certifications and overall
cost of doing business,” said Windy
Sirignano, director of sales and mar-
keting for Time Shaver Tools. “There-
fore, there are differences in labor
rates that reflect the different quality
and cost structures among shops. The
Time Shaver Tools VRS Labor Rate
Survey will help to reveal this market
reality. We’re excited to work with an
innovative company like NABR to
help auto body shops get there.”

NABR CEO Richard Valen-

Southern California Labor Rate Survey Announced

See Second Retirement, Page 26

Longtime Sacramento Auto Shop Operator Rolls Into
Second Retirement

See Labor Rate Survey, Page 8

Universal Technical Institute has
opened its new 142,000-square-foot,
state-of-the-industry campus in Long
Beach to meet the area’s strong de-
mand for skilled transportation serv-
ice technicians.

The new campus has the capac-
ity to train up to 800 students who can
complete their education in Automo-
tive Technology, Diesel Technology
and Collision Repair and Refinish
Technology, and be ready to work in
11 to 18 months. The campus also will
offer Manufacturer-Specific Ad-
vanced Training for Nissan automo-
biles, trucks and SUVs as well as the
SMOG program, which trains stu-
dents to take the California smog
check inspector license exam.

“Our employer and industry part-
ners are telling us that they can’t get
enough skilled technicians to meet
their demand,” said UTI-Long Beach
Campus President Larry Hohl. “This
is especially true in Southern Califor-
nia, where the need for automotive,

diesel and collision repair technicians
is particularly strong.”

California’s Employment Devel-
opment Department estimates jobs for
automotive service technicians will
increase by 15 percent from 2012
through 2022. Nationwide, the U.S.
Bureau of Labor Statistics projects
that there will be more than 1.2 mil-
lion jobs in the automotive, diesel,
collision repair, motorcycle and ma-
rine industries by 2022. To reach that
total, the transportation industry will
have to fill more than 37,000 job
openings on average every year to
help meet the need.

Service technician jobs in the
transportation industry pay well, can-
not be outsourced or offshored, offer
opportunities to move up, and build
rewarding, long-term careers.

UTI operates 12 campuses in the
U.S., including locations in Rancho
Cucamonga and Sacramento. Like
UTI’s successful metro model campus

UTI Opens Long Beach Campus, Up to 8K Automotive
Tech Students to Attend

See UTI Long Beach, Page 8

by Kiran Chawla, wafb.com

A body shop owner is warning drivers
that if you get in a wreck, your car in-
surance policy might only pay for after-
market or recycled parts.

A 2014 Kia Sedona has been at
the Miles Paint & Body Shop in Baton
Rouge for three weeks after the driver
ran into the back of another vehicle. It
now needs a new condenser and radi-
ator, and the front bumper was also
damaged.

Body shop owner Tim Elkins
said the car owner’s insurance, State
Farm, is not allowing him to use orig-

inal replacement parts, but instead
they are pushing after-market, or re-
cycled, products.

See State Farm Forces, Page 22

Miles Paint & Body Shop in LA said his
customer’s car insurer State Farm is
not allowing him to use OEM parts on his
2014 Kia Sedona. Credit: WAFB

TV News Reports on Louis. Body Shop Owner Saying
State Farm ‘Forces Him’ to Use Recycled Parts

Ed Quint, with his pipe, is reflected in the hubcap
of a 1948 Chrysler New Yorker Highlander at
Porter-Sprague, a Sacramento-based auto shop
that started business in 1917. The 85-year-old
Quint has decided to end his reign as shop
owner and finally retire. Credit: Randy Pench
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back, and we kind of went from there,”
Quint said.

Now, Quint says, it’s time to move
on. He closed the doors for good in mid-
July, auctioned off much of the remain-
ing repair/body shop equipment last
week and must be out by the end of this
month, clearing the way for Sacramento
auto dealership Mel Rapton Honda to
open a downtown service center.

His clients included generations
of city officials, state lawmakers, se-
rious car collectors and the occasional
superstar singer-songwriter. At its

peak, Quint said Porter-Sprague had
22 employees and annual revenue of
more than $1 million.

Now, maybe Quint can adjust his
body clock: “I’ve been getting up at 4
forever. Maybe I can sleep in until 7
now. I tried it the other day and still
woke up at 3:45.”

Quint says he’s walking away
with decades worth of fond memories.
He’s worked on everything from Ford
Model T’s to modern, computer-chip-
laden luxury cars. Arguably, over eight
decades, he’s put his hands on more
motor vehicles than any other living
human being in the region.

The shop’s reputation for knowing
the inner workings of decades-old cars

was respected by generations
of Sacramento-area auto en-
thusiasts.

“They were one of the places
in town where people with old
cars could take them with con-
fidence. A lot of the old-car
community in town used
them,” said David Felderstein,
a 30-year customer and long-
time auto restorer who sits on
the California Automobile Mu-
seum’s board of directors.
“They were honest with you

up front. They’d say we can fix this or
we can’t.”

Quint, with a wiry frame, a me-
chanic’s viselike handshake and sport-
ing a bumper crop of mostly dark hair,
could easily pass for 65. Asked about
myriad changes in his work world

over eight decades, he takes a puff on
his ever-present pipe and says: “It’s
really been something.”

Time was, you could pop the hood
on a car and look down into the guts of
an engine. Now, Quint notes, “it all cov-
ered up. You have to work to get in
there.”

Asked what vehicles presented the
most difficulties for him in more recent

times, Quint said recent-vintage Mer-
cedes-Benz and BMW models proved
challenging. Both European automak-
ers went all-in on eye-popping elec-
tronic gadgetry over a generation. Quint
wasn’t stubborn about finding a solu-
tion if he couldn’t work things out him-

self.
“If I couldn’t do it, I made

sure I found somebody who
could. That always worked
for us. Finding the right peo-
ple for the job,” he said.

Quint recalls that it was
about 45 years ago when he
was opening the shop for the
day and spotted a shirtless,
shoeless young man whom he
engaged in conversation. The
young man asked Quint if he
could recommend a nearby
place to eat. Quint obliged,

adding that his new acquaintance
might want to put on a shirt and a pair
of shoes.

A little while later, the young man
came back and asked Quint if he knew
where he could find a nearby record
store. Quint obliged once again, and a
short time later, the young man came
back and handed over “a new record
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We are Distinctively
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Parts Hours:
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Genuine Mitsubishi Parts are close at hand.
Exceptional customer service, wide selection of in-stock parts and the experience 
necessary to ensure your repairs proceed smoothly and efficiently.
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Second Retirement

See Second Retirement, Page 66
Ed Quint looks for a part as he reinstalls the fuel tank on a
1948 Chrysler New Yorker Highlander. Credit: Randy Pench

Ed Quint, left, and Jim Havey reinstall the fuel tank on a
1948 Chrysler New Yorker Highlander. Havey is a longtime
business partner who has worked with Quint since 1980.
Credit: Randy Pench
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he’d just recorded.” And that was how
Quint obtained his copy of James Tay-
lor’s “Sweet Baby James” album, the
1970 classic that crossed rock, folk and
country charts and cracked No. 3 on
Billboard’s album chart that year.

Quint’s business also provided
memories for everyday Sacramentans.
Daisy Smith-Brown remembers her
grandfather bringing her to the shop
back in the 1960s.

“It looked like an old-school auto
shop back then, and I liked that. It had
character,” Smith-Brown recalled. “My
grandpa loved his old cars, and he al-
ways said he wanted his cars worked on
by real car people … people who loved
those cars as much as he did. It’s kind of
sad to see it all closed up. It really was

something unique from times gone by.”
Quint’s journey to his second re-

tirement covers a wide road map. He
acquired his early welding/mechanic
education at Grant High School, tak-
ing a break to work during World War
II and then graduating in 1948.

As a youngster, he raced motorcy-
cles and worked at a string of Sacra-
mento automotive enterprises before
finally landing at what was then Porter-
Sprague Co., dating back to 1917 when
founders Widley Porter and Eddie
Sprague were selling radiators at the
site. The shop also did sheet metal work
and installed auto panels and running
boards.

Quint and partner Harold Hoff
were doing their own thing when the
opportunity to buy Porter-Sprague fell
into their laps. They purchased the com-
pany for $5,000 in June 1964. Quint
bought out his partner in 1986. Then

came that first “retirement” in Novem-
ber 1996, when Quint sold the business.
The operation went under two years
later, and Quint jumped back into the
game. The shop was actually shuttered
from mid-December 1998 until Quint
reopened it in February 1999.

For his second stretch at the shop,
Quint made his longtime friend, Jim
Havey, the company president and his
daughter, Adrienne Oehler, the secre-
tary-treasurer. They rehired seven of
their former workers and personally
called old customers to let them know
that the “old” Porter-Sprague operation
was back.

It was Oehler’s suggestion to put
out a simple sandwich-board sign at
the shop site. It read: “Ed, Jim and the
old gang are back!!”

“Well, it worked, and we were back
in business just like that,” Quint said.

Havey is still around and helping

Quint close down the shop. That in-
cluded preparations for last week’s on-
line auction of shop equipment and
helping Quint with the occasional
chore, like reinstalling a fuel tank on a
1948 Chrysler New Yorker Highlander.

Quint said the closing of Porter-
Sprague not only represents the end of
a longtime enterprise but the passing of
a way that auto shops used to do busi-
ness, doing everything from body work
to brakes to glass work to tuneups to
paint jobs.

“We did it all. That’s just the way
it was. You don’t see that much any-
more,” he said.

We would like to thank The Sacra-
mento Bee for permission to reprint
their article.

Continued from Page 26

Second Retirement

by Amy Davis, KPRC Channel 2
Consumer Reporter

An ongoing federal investigation is
looking into what dozens of Mid-
Southerners recently experienced:
cases of spontaneous sunroof explo-
sions.

“My eyes are blurry. I can't read
anything. I can't see anything on my
phone,” said Wade Owens.

Owens was on a routine drive to
work when he felt small pieces of
glass raining into his car and into his
eyes.

It was no less frightening for
Ayesha Farr when she heard the sound
while driving her 2013 KIA Optima.

“It was closed. Luckily, that day
it was closed,” Farr said. “I mean, lit-
erally sounded like a gunshot. I was
scared because I thought someone was
shooting on the highway.”

Hundreds of drivers have made

complaints to the National Highway
Traffic Safety Administration about
the problem. It has even caused Audi
and Hyundai to issue voluntary recalls
on some models.

One YouTube video shows it
happening to an Infiniti SUV.

When some drivers called other
car manufacturers, like KIA, to report
what the NHTSA calls “spontaneous
sunroof breakage,” the company
blamed “external impacts from rocks
or other foreign objects.”

“They're not taking responsibil-
ity because they've had to make the
cars lighter,” said Don Phillips.

Phillips is an expert on the prob-
lem in Shelby County. He consults in
accident investigations and specializes
in auto glass. He said there are several
factors resulting in so many fractured
and faulty sunroofs in recent model
years.

“The main issue is that the glass

in the structure around the sunroof is
being made thinner in vehicles,”
Phillips said.

He said car makers are under
pressure from the federal government
to make vehicles with better fuel
mileage, and they’re doing that by
using lighter metals for the frame and
auto bodies.

“The problem is that going with
the thinner materials and the thinner
sheet metal in the cars, you're getting
more movement, so now you're more
on the edge of what they used to be
when things were heavier and thicker
and more robust,” Phillips said.

KIA’s own investigation found
no evidence of a defect, but federal
regulators opened their own, noting
that the rate of reported incidents is a
concern. The investigation, which
started in May 2014, is still open, but
until more car manufacturers issue re-
calls, Phillips said there are some

things consumers can do.
When it’s really hot out, leave the

shade to your sunroof open when
you’re not in the car so heat does not
build up between the glass and the
shade, putting more pressure on the
glass.

Getting a sunroof tinted on the
inside can prevent glass from shower-
ing down on you if the sunroof does
break.

Drivers already burned by the
problem said they will not risk it
again.

“Probably, my next car, I won’t
get a sunroof,” Farr said.

You can search your car’s make
and model in the NHTSA’s database
to find out how many others have
complained about this issue with your
car.

Thank you to KPRC Channel 2 for
permission to reprint this article.

Federal investigators look into sunroof explosions

by Alexis Stevens, AJC.com

A southwest Atlanta shop owner and
former school board candidate was in
critical condition on August 17 after he
was found beaten inside his auto repair
shop.

Michael Jeter, 52, of Atlanta was
supposed to meet his brothers on the
night of August 16 for dinner, but
never showed up, Officer Kim Jones
with Atlanta police said. One of Jeter’s
brothers drove to Gordon’s Body Shop
on Ralph David Abernathy Boulevard,
where he found Jeter covered in blood

with severe head
trauma.

Jeter was not
alert and barely con-
scious, according to
police. He was taken
to Grady Memorial
Hospital, where he
remained on the af-
ternoon of August
17. A family mem-
ber told Channel 2
Action News that
Jeter was in the in-
tensive care unit and

had had two surgeries.
A black Infiniti G37 belonging to

Jeter was reported missing from the
business — and later recovered by po-
lice, Channel 2 reported — but it was
not immediately known if robbery was
the motive, police said.

No one was in custody on the af-
ternoon of August 17.

In 2011, Jeter ran for a spot on the
Atlanta Board of Education, but was
not elected.

We would like to thank AJC.com for
reprint permission.

The owner of Gordon’s Body Shop on Ralph
David Abernathy Blvd. was found severely
beaten inside the shop late Sunday. Credit:
John Spinks

Michael Jeter,
owner of Gordon’s
Body Shop, was
found in his car in
critical condition on

August 17

Stolen Car of Beaten SW Atlanta, GA, Body Shop Owner Recovered
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