
by Victoria Antonelli and Cass Heckel

On October 4, South Carolina experi-
enced a “thousand-year flood” as Hur-

ricane Joaquin ripped by the capital
city of Columbia, dumping 20–30
inches of rain in a 24-hour period.

Autobody News reached out to a

handful of body shops in the area, all
of which were not directly affected by
the hurricane floodwaters, but experi-
enced the surge in demand for their

services. For the past 10 days,
these shops have been sifting
through the wreckage to find
the salvageable vehicles, and
identify the ones beyond re-
pair.
“Once the vehicle has been

completely submerged under-
water, it is difficult to repair;
but not impossible,” said Do-
minick Santoro, an estimator
at Caliber Collision in Colum-
bia. Although Caliber Colli-

sion remained open amidst Joaquin,
Santoro experienced damages on the
homefront.

by Stacey Phillips, Assistant Editor

After the lead case in the Multi-District
Litigation was dismissed by a Florida
judge on September 24, body shops
across the country are watching closely
to see what happens next.

Autobody News spoke to John
Eaves, the lead attorney for the consol-
idated lawsuit, A&E et al v. 21st Cen-
tury, to find out how this will affect the
other cases. “Our best guess is that he
(Judge Gregory Presnell) will try to do
that in the other states as well,” he said.

In what Eaves referred to as a
“delay of games,” he said from an or-
ganizational standpoint Judge Presnell

is probably going to send the remain-
ing cases to the appellate court and let
them sort out what the law actually is.

However, he said it’s possible that
the judge may “cherry pick” and make
a different decision in each of the dif-
ferent states involved.

Eaves said that he was surprised
and disappointed with the news but
Eaves Law Firm plans to file an ap-
peal and shops should not lose hope.

“There is a lot of activity still going
on and our commitment is still solid
when it comes to customers getting a
quality repair,” said Eaves. “This is not
the end of our efforts. We’re interpret-

Body Shops Await News About MDL After Florida
Case Dismissed, Plaintiff Law Firm Comments See SC Flooding, Page 14

See Case Dismissed, Page 13

Shops in SC Wade through Water Damage in Effort
to Save Vehicles

by Autobody News Staff

It is a common refrain in legal opin-
ions on antitrust law that the laws were
designed for “the protection of com-
petition, not competitors.” This dis-
tinction was recently upheld in the
case of Felder’s Collision Parts,
Inc—a  Louisiana  dealer  of  after-
market auto body parts that are  com-
patible with  GM vehicles—in its suit
against All Star Automotive Group and
it’s Advertising Subsidiary—a dealer
of GM-manufactured  parts.

Felder’s filed an antitrust suit
against All Star and GM alleging that

GM’s “Bump the Competition” pro-
gram was an unlawful predatory pricing
scheme. The program lowers the  con-
sumer price for GM-manufactured parts
below the prices of  equivalent after-
market auto parts manufactured by oth-
ers. It  does so by providing rebates to
dealers like All Star that sell GM-man-
ufactured parts at the reduced prices.
The rebates ensure that the dealers still
make a  profit on these sales despite the
lower price charged to shops and con-
sumers, however the case hinged on the
amount of the rebate and whether it was
sufficient to reduce the cost of GM’s

Supreme Court Declines to Hear Antitrust Claims of
Predatory Pricing in GM Parts Conquest Program

See Antitrust Claims, Page 16 A car marked for salvage sinks in floodwaters in Columbia,
SC on Monday, Oct. 5, 2015. Credit: @francesncr/instagram

Shop Owner Runs for LA Insurance Commissioner,
Refuses Insurer Donations for Campaign
by Chasidy Rae Sisk

Matt Parker of Parker Auto Body
said he is running for Louisiana Insur-
ance Commissioner so he can change
the way the insurance industry is reg-
ulated. Parker will face off against in-
cumbent Jim Donelon in the primary,
but unlike Donelon, who has received
thousands of dollars in campaign do-
nations from insurance companies,
Parker has vowed that he will not ac-
cept donations from insurance compa-
nies for his campaign.

Parker stated, “You can’t effec-
tively regulate an industry when you
accept campaign contributions from
them. Where we are today is a direct
result of taking their money.”

Tom Aswell, author of the inves-
tigative blog, “Louisiana Voice,” wrote
about the situation in August and
claimed the Louisiana Insurance Com-
missioner race makes a case for pro-
hibiting campaign contributions from

those that would be regulated once the
candidate takes office. In researching the
candidates’ financial campaign data,
Aswell found that, since January 2014,
Donelon has received almost $130,000
of $500,000 in donations from insurers,
whereas Parker has raised $76,800 in the
same time frame. This doesn’t include
all the contributions from the remaining
insurance industry, such as agents, etc.

In regards to the incumbent Insur-
ance Commissioner, Parker stated,
“Our current Commissioner is not wor-
king for the people. Louisiana’s insur-
ance rates have been some of the
highest since he took office. The blame
is placed on the percentage of uninsured
drivers, hurricanes and other problems,
but that is not the truth—neighboring
states experience the same problems
but pay less in insurance rates than
Louisiana consumers. You know why
our rates are so high? Because they can
be! Insurance companies in Louisiana

See LA Commissioner, Page 20Presorted Standard
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NEED PARTS?
Our parts department is always ready to help you out
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ABRA Auto Body & Glass Donates Over $12,000
to TN Childen’s Hospital
ABRA Auto Body & Glass donated
over $12,000 to Monroe Carell Jr.
Children’s Hospital at Vanderbilt. The
hospital is located in Nashville, Ten-
nessee.

The money was gifted during a
check presentation in October, and
funds were raised through ABRA’s

fourth annual charity golf outing on
August 20th at Gaylord Springs Golf
Links. Over 120 golfers and many
sponsors and volunteers helped make
the tournament a success.

The hospital will use the gift to
support lifesaving research and vital

programs for patients and parents.
This 271-bed facility offers a

special environment for children with
health issues ranging from broken
bones to heart disease and cancer.

Associate Director of Monroe
Carell Jr. Children’s Hospital, Chris
Lee said, “We are honored by the

continuous support ABRA has
shown our hospital. It is gen-
erous donations from organi-
zations like ABRA that allow
us to identify cures and better
treatments for the children in
our community, and this dona-
tion will help us provide the
best possible care to our pa-
tients and families.”

Regional Vice President for
ABRA Auto Body and Glass,
Peterson Santos, said he’s
pleased to once again support
this world-class facility. “Mon-
roe Carell Jr. Children’s Hospital

at Vanderbilt provides incredible hope
to children and families facing many
injuries, illnesses, and disease. It is with
great pleasure that we continue to sup-
port this wonderful organization in its
mission to deliver the highest quality
medical care to children in need.”

ABRA Auto Body & Glass raised $12,500 for the
Monroe Carell Jr. Children’s Hospital in Vanderbilt, TN

“Half of the road I live on was
washed away,” he said. “The state is
saying it may not be restored until
March or April.”

When we spoke with Santoro on
October 8, the shop was waiting to get
claims processed for the flood dam-
aged vehicles.

“We have about seven to eight
vehicles here that we are working on
[post flood], but we also have our own
work that we had in before the flood-
ing started,” he added.

Caliber Collision, which is a DRP
for State Farm, Liberty Mutual, and

Safeco, had a State Farm agent on the
premise helping to assess vehicles.

“You have to press a little bit
more,” said Santoro. “Instead of getting
off work at 6 pm, you have to work till
7 pm. You come in at 8 am instead of
8:30 am; we got to get the vehicles
done and get them out. These people
need their cars back and get back to the
rhythm of their lives.”

He said he can’t put a number on
how long it will take for the Palmetto

State to make a full recovery,
but it’s safe to say things won’t
be back to normal for a while.

“The State of South Car-
olina is doing the best they
can,” said Santoro. “About 300
roads have been washed out;
right now it’s important to get
the infrastructure together in
the city; without infrastructure,
people can’t get to us to get
their vehicles fixed.”
Santoro owned a repair shop

in New York for 25 years, so he is no
stranger to weather or how unforgiv-
ing Mother Nature can be.

“Predicting weather is not an
exact science, but we were warned that
there would be flooding of epic pro-
portions,” he said. “Some took those

warnings with a grain of salt, others
took them to heart. The ones who took
them to heart are the ones who are
doing okay.”

Santoro said there were barricades
all over the city.

“Right now it’s like a mouse in a
maze,” he said. “You’re trying to get
him in one end and out the other.”

Santoro said if there is one thing
South Carolina residents can take away
from this natural disaster, it’s to “listen;
heed the warning.”

Broad River Paint & Body Shop,
also in Columbia, reported no dam-
age. Despite the fact that most of the
staff was unable to make it to work,
they stayed open during the hurricane,

and were able to repair a few wrecked
vehicles.

St. Andrews Express Body Shop
reported no damage to the shop itself.
However, the vehicles that did come in
went straight to salvage due to water
rising all the way up to the dashboard.

Jimmy Rivers at Used Foreign
Car and Summit Collision Ctr Inc. re-
ported no damage. 

Autobody News also reached out
for comment to State Farm’s South
Carolina media representative, Justin
Tomczak, who submitted the follow-
ing statement:

“Body shops and car dealerships
can expect State Farm to deliver the
highest level of service to our cus-
tomers as we help South Carolina re-
cover from this event. State Farm has
deployed estimating and claim han-
dling resources to deliver the highest
level of service to our customers as we
help South Carolina recover from this
event. State Farm agents, agent’s staff,
and local employees are also helping
customers as we begin the recovery
from this event.”

For more information on state
road conditions, or other vehicle-re-
lated inquiries, please call 1-855-467-
2368, or visit www.scdot.org.
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Cars are stranded in the floodwaters in Columbia, S.C.
on Monday, Oct. 5, 2015. Credit: Crush Rush

Credit: @chrys_z/instagram
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