
by Mark Glover, The Sacramento Bee

The longtime owner-operator of the
Porter-Sprague Inc. auto shop at 722
12th St., in Sacramento sold the down-
town business in 1996, the end of a 32-
year stretch of tuneups, body repairs,
engine fixes, restorations and much
more at the site.

A short retirement stretch of do-at-
home chores, leisurely rounds of golf
and traveling the West in his motor
home ended in February 1999, when
Quint came back to take over the fal-
tering businesses and revive it.

Quint felt an obligation to the site.
After all, it was one of Sacramento’s
longest-running businesses, started in
1917. And Quint had been turning
wrenches since graduating from Grant

High School just after World War II.
“We came back and put a sign out

telling everyone that the old gang was

National Auto Body Research (NABR)
announced the launch of the Time
Shaver Tools Variable Rate System
(VRS) Labor Rate Survey for Southern
California, sponsored by Time Shaver
Tools, Inc., of Orange, CA. The survey
is free to all Southern California colli-
sion repair shops and can be found on
the NABR website, http://www.national
autobodyresearch.com.

According to NABR, the VRS
Survey provides Southern California
shops an independent, third-party
source of state-wide labor rate data,
based on shops’ actual prices, not on
an artificially defined, single pre-
vailing rate, thereby revealing the
true, market-based labor rate ranges

throughout Southern California.
“Not all shops are equal. There

are differences in their level of train-
ing, investment in equipment and
technology, certifications and overall
cost of doing business,” said Windy
Sirignano, director of sales and mar-
keting for Time Shaver Tools. “There-
fore, there are differences in labor
rates that reflect the different quality
and cost structures among shops. The
Time Shaver Tools VRS Labor Rate
Survey will help to reveal this market
reality. We’re excited to work with an
innovative company like NABR to
help auto body shops get there.”

NABR CEO Richard Valen-

Southern California Labor Rate Survey Announced

See Second Retirement, Page 26

Longtime Sacramento Auto Shop Operator Rolls Into
Second Retirement

See Labor Rate Survey, Page 8

Universal Technical Institute has
opened its new 142,000-square-foot,
state-of-the-industry campus in Long
Beach to meet the area’s strong de-
mand for skilled transportation serv-
ice technicians.

The new campus has the capac-
ity to train up to 800 students who can
complete their education in Automo-
tive Technology, Diesel Technology
and Collision Repair and Refinish
Technology, and be ready to work in
11 to 18 months. The campus also will
offer Manufacturer-Specific Ad-
vanced Training for Nissan automo-
biles, trucks and SUVs as well as the
SMOG program, which trains stu-
dents to take the California smog
check inspector license exam.

“Our employer and industry part-
ners are telling us that they can’t get
enough skilled technicians to meet
their demand,” said UTI-Long Beach
Campus President Larry Hohl. “This
is especially true in Southern Califor-
nia, where the need for automotive,

diesel and collision repair technicians
is particularly strong.”

California’s Employment Devel-
opment Department estimates jobs for
automotive service technicians will
increase by 15 percent from 2012
through 2022. Nationwide, the U.S.
Bureau of Labor Statistics projects
that there will be more than 1.2 mil-
lion jobs in the automotive, diesel,
collision repair, motorcycle and ma-
rine industries by 2022. To reach that
total, the transportation industry will
have to fill more than 37,000 job
openings on average every year to
help meet the need.

Service technician jobs in the
transportation industry pay well, can-
not be outsourced or offshored, offer
opportunities to move up, and build
rewarding, long-term careers.

UTI operates 12 campuses in the
U.S., including locations in Rancho
Cucamonga and Sacramento. Like
UTI’s successful metro model campus

UTI Opens Long Beach Campus, Up to 8K Automotive
Tech Students to Attend

See UTI Long Beach, Page 8

by Kiran Chawla, wafb.com

A body shop owner is warning drivers
that if you get in a wreck, your car in-
surance policy might only pay for after-
market or recycled parts.

A 2014 Kia Sedona has been at
the Miles Paint & Body Shop in Baton
Rouge for three weeks after the driver
ran into the back of another vehicle. It
now needs a new condenser and radi-
ator, and the front bumper was also
damaged.

Body shop owner Tim Elkins
said the car owner’s insurance, State
Farm, is not allowing him to use orig-

inal replacement parts, but instead
they are pushing after-market, or re-
cycled, products.

See State Farm Forces, Page 22

Miles Paint & Body Shop in LA said his
customer’s car insurer State Farm is
not allowing him to use OEM parts on his
2014 Kia Sedona. Credit: WAFB

TV News Reports on Louis. Body Shop Owner Saying
State Farm ‘Forces Him’ to Use Recycled Parts

Ed Quint, with his pipe, is reflected in the hubcap
of a 1948 Chrysler New Yorker Highlander at
Porter-Sprague, a Sacramento-based auto shop
that started business in 1917. The 85-year-old
Quint has decided to end his reign as shop
owner and finally retire. Credit: Randy Pench
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in Dallas, Texas, the Long Beach cam-
pus will largely serve a commuter
population with class schedules that
allow students to work while they go
to school. Centrally located and near
numerous freeways, the Long Beach
campus is convenient for students, es-
pecially those for whom the Rancho
Cucamonga campus is too far away.

“We are excited about the recep-
tion and support we have received
from the community and local educa-
tors,” Hohl said. “Student applications
are ahead of schedule; we needed to
open an additional session for our first
classes.”

Like all UTI campuses, Long
Beach will be supported by local
employers and major transportation
manufacturers. UTI has training
partnerships with manufacturers of
more than 30 of the nation’s lead-
ing transportation brands, including
BMW, Nissan, Ford, General Mo-
tors, Mercedes-Benz and Peterbilt,
as well as with NASCAR. These
partners help guide UTI programs,
invest in its facilities and give UTI
students the chance to work with
the most current technology and
tools. As a result, students leave
UTI with the knowledge and skills
that employers want.

Students who complete the core
auto or diesel program can study for
manufacturer-specific certifications at

Long Beach or any of UTI’s other 11
campus locations. The nine-week Nis-
san Automotive Technician Training
program at the Long Beach campus
will teach students to troubleshoot, re-
pair and maintain chassis, climate,
drive train, electrical and engine sys-
tems for Nissan and Infiniti vehicles
when it begins in 2016.

Long Beach Mayor Robert Gar-
cia will lead other policy makers and
leaders, education officials and trans-
portation industry executives, to com-
memorate the opening of the new
campus at a special ceremony on Au-
gust 18, 2015, while a formal com-
munity grand opening is being
planned for October 2015. Tours of
the new facility will be offered to the
public beginning August 24.
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zuela added, “NABR is very excited
to work with Windy and Time Shaver
Tools, a cutting-edge auto body shop
tool and supply company. They rec-
ognize the value of using the VRS
survey technology as an independent,
third-party system, all for the purpose
of helping Southern California shops
know their market better and what
rates to charge to earn a fair, reason-
able and sufficient profit.”

Southern California survey re-
sults at the state level are open and
available for all to see at no charge.
VRS subscribers gain even greater
visibility to labor rates by many fac-
tors including mileage range, train-
ing, equipment, certifications and
vehicle make. According to NABR,
this enables shops to better define
their geographic market and find ap-
ples-to-apples comparisons to their
own shop, thus finding a truer, more
appropriate market labor rate range
for their individual shop than the one
so-called prevailing rate.

The VRS Labor Rate Survey is
now available to all shops in Califor-
nia. The Northern California survey
is sponsored by Dave & Skip Creech
from Quality Body Works in Eureka,
CA.  The Southern California survey
is sponsored by Time Shaver Tools of
Orange, CA.

To see the VRS, any shop can re-
quest a free, no-obligation demo to see
how the system can help them raise
and collect higher rates and generate
greater profits.

Other states currently running
the VRS Labor Rate Survey include
Florida, Georgia, Idaho, Indiana,
New Jersey, North Carolina, Ohio
and Texas.

See related story page 15 this
issue.
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