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It all started in the early 1970s when
Gary Cooper and his wife Terry
were looking to make some extra cash
so he could afford to go to medical
school.

“My husband was an Army-trained
surgical nurse who wanted to continue
his education,” said Terry. “We decided
to take a short-cut by becoming silent
investors in  a body shop, but that short
cut turned into a long cut.”

The couple experimented with
their first body shop in the Los Ange-
les area before moving up to Vic-
torville in 1982 and opening Sonshine
Auto Body two years later.

“My husband never made it to
medical school, but we still had a
great life. There has never been a dull
moment,” said Terry. “Sometimes the
Lord has things planned that you just
could not imagine.”

Even though Gary didn’t get the
chance to further his Bachelor’s in Bi-
ology, he was able to put his knowl-
edge and training to good use at the
shop.

“When we first moved to Vic-
torville things were different than
today. Often times people came in
from the accident scene and didn’t
want to go to a hospital,” said Terry.
“So my husband would render First
Aid right at the shop.”

Sonshine Auto Body, now in two
locations, has been going strong for 30
years. The original building is 10,000
sq. ft. and is in old town Victorville.
The second 30,000 sq. ft. facility is in
the newer industrial/ comercial area of
Victorville and features onsite align-
ment and mechanical.

“Because we have two locations,
we’re technically an MSO, but we don’t
think of ourselves that way,” added
Terry.

Gary asked Terry to take over the
shop in 2010, right in the middle of his

10-year-battle with Dementia, which
he lost last April. Terry added, “he was
an outstanding man who built a sig-
nificant business in spite of a major
handicap, life-long Epilepsy.”

“The shop hadn’t been
held to the high standards we
had always required while
Gary was first sick, so it was
time to make changes and re-
turn to our previous stan-
dard,” said Terry.

She puts a strong empha-
sis on customer service, espe-
cially in a close-knit town like
Victorville.

“It’s a unique place,” said
Terry. “The personal touch is
very important, so the businesses that
take the time to form relationships with
the customers tend to succeed.”

The waiting room at Sonshine
Auto Body is designed to make peo-
ple feel comfortable. Every morning,
the staff bakes cookies in order to cre-
ate a “homey” atmosphere.

“When people have had an acci-
dent, they need a lot of TLC,” said
Terry. “It’s a bad experience!”

She realized early on that the ma-
jority of people getting their cars fixed
weren’t men; they were women. “That’s
why we have big comfy couches and
pastel decor, with nice shag carpeting so
young children can enjoy our toys on the
floor.”

Don’t be fooled by the “girly”
waiting room environment; Sonshine’s
certified technicians and state-of-the-
art equipment ensure that the car is just
as well cared for as the customer.

“We built our Jasmine Street lo-
cation 18 years ago, and to this day, the
Air Quality Management District uses
it as a model for body shops,” said
Terry.

Two of the shop’s technicians are
Toyota factory certified, while another
has 15 years experience working on
aluminum and high-end cars.

“We have upgraded to Car-O-
Liner fixture benches,” said Terry. “The
technicians resist working on the old
frame machines.”

Sonshine Auto Body has been
Volkswagen certified, and will be ap-
proved by Assured Performance for
all American OEMs, including Ford’s
aluminum F-150 before January. Nis-
san and Infinity are also in the certifi-
cation process. Terry said the shop
will continue to seek certifications
from other manufacturers throughout

the year so that the shop can better
serve their customers and the commu-
nity at large.

“We have an aluminum clean
room that is full equipped with all the

required aluminum tools and repair
equipment for the F-150 and other new
2015 cars.” She also added, “We are
the only certified Volkswagon shop be-
tween San Bernardino and Las Vegas.”

Terry said the shop’s turnaround
since 2010 would not be possible with-
out her staff. “They’re the greatest staff
in the High Desert,” said Terry. “They’re
like family.”

Despite Gary’s Dementia, he
came into work every day up until six

weeks before he passed away.
“My staff rallied around him

and helped make it possible,” said
Terry. “I only hire people who will
treat the customers the way I want.”
Terry added.

Terry has four managers who work
as a team and actually run the shops as
well as aid in the decision-making
process. Each month she meets with
them to discuss problems and they make
recommendations for both solutions and
future changes.

“My husband had the entrepre-
neurial skills, and even though I al-
ways had my hands in the pie, I had
never run a shop before. After all, I’m
primarily a house wife.” She added,
“but I really enjoy the challenges and
creativity of business now that I have
experienced it. It’s quite exciting.
Most of all, it’s about serving people
and producing an excellent repair.”
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All Sherwin-Williams Automotive Finishes Training Centers 
feature state-of-the-art teaching tools, such as iPads, to 

enhance the learning experience for today’s collision repair 
professions. Explore our robust training programs in a variety 

of areas designed to improve productivity and pro�tability.

Training
Center

Number
of DaysDate Training Course Description

Reno 02/09/15 AWX Performance Plus™ Waterborne 
                       Painter Certification 3
Reno 02/16/15 Color Adjustment and Blending 3

Announces:
2015 First Quarter
Training Schedule
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For more information about Sherwin-Williams
Automotive Finishes training or other products,
visit the training section at:
http://www.sherwin-automotive.com/collision-repair/training-support/
or call 1-800-SWULTRA (1-800-798-5872).

Sonshine Auto Body in Victorville, CA, Voted Best of the High Desert 2014

An arial view of the Sonshine Auto Body me-
chanical room. Photo credit: Terry Cooper

A customer’s truck goes through the final stages of repair
in Sonshine Auto Body’s cleaning room. Photo credit:
Terry Cooper
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