
On Tuesday, January 13, 2015, the
Connecticut Supreme Court heard the
final appeal in the class-action lawsuit
brought against The Hartford Fire In-
surance Company by more than 1000
collision repair facilities in CT over a
decade ago. Previously, a jury found
that the insurer violated Connecticut
Unfair Trade Practices Act (CUTPA)
by attempting to fix collision repair
labor rates in the state. Now, The Hart-
ford has appealed the ruling in order
to ask the CT Supreme Court to over-
rule the lower court’s verdict that
would award $34.7 million to the
plaintiffs.

Although the CT Supreme Court
will not issue their decision for up to
four months, Tony Ferraiolo, Presi-
dent of the Auto Body Association of
Connecticut (ABAC), was present at
the appeal and shares his thoughts:
“Both sides presented their arguments
with our side focusing on the merits of
the case and the fact that a CT jury
found The Hartford guilty of unfair
trade practices. By contrast, The Hart-
ford tried to argue that it should get a
free pass by changing the law of
CUTPA that has been applied in CT
for over forty years, even though the

evidence showed at trial that The
Hartford intentionally ignored the law
and then tried to cover it up. I believe
that the merits of our case are strong
and we had the better arguments, and
I remain hopeful that the Supreme
Court will agree.”

This long process with The Hart-
ford began in 2003 when over 1000
independent auto body shops in CT
filed a class-action lawsuit against
the insurer, claiming The Hartford
had lowered pricing in their state by
suppressing the labor rate through
their appraisers and by unfairly steer-
ing consumers to preferred shops on
their direct repair program. When the
trial was brought before a jury in No-
vember 2009, a $14.7 million verdict
was delivered against The Hartford,
though legal counsel for the insurer
says the jury rejected the claim of un-
fair steering practices.

During the 2009 trial, the judge
explained the “Cigarette Rule” which
was developed during cases that chal-
lenged tobacco products’ television
advertisements. The Cigarette Rule re-
quires certain criteria be met before a
jury can determine that a defendant
engaged in unfair trade practices, and

the jury determined that The Hartford
had violated the rule by offending
public policy as a statute within the
Regulations of CT State Agencies re-
quires that each insurance appraiser
deliver fair, impartial appraisals.

Although The Hartford filed a
post-trial motion arguing that jurors
should have focused on whether the al-
leged CUTPA violation caused substan-
tial injury to consumers, competitors or
other businesspeople, and that the evi-
dence was insufficient, even under the
Cigarette Rule, to support a CUTPA vi-
olation, the trial court denied the post-
trial motions and awarded a judgment in
the amount of $14.7 million to the plain-
tiffs.

In June 2013, Stamford Superior
Court Judge Alfred Jennings added an
additional $20 million in punitive dam-
ages to the ruling, claiming that no spe-
cific statute must be violated for there
to be a CUTPA violation if plaintiffs
can prove a blend of various unfair acts.

Despite these rulings, The Hart-
ford appealed the ruling, arguing that,
as labor rates were negotiated with and
agreed upon by the collision repair fa-
cilities that brought the lawsuit against
the insurer, their actions were not ille-
gal or in violation of CUTPA. The
Hartford’s lawyers also regard the Cig-
arette Rule as overly broad and insuf-
ficient in providing a clear definition
of “unfairness” to businesses trying to
act in accordance with the law.

Now, a decade-long battle be-
tween The Hartford and over 1000
auto body shops is finally drawing to
its conclusion. The final appeal has
been heard, and everyone involved
anxiously awaits a decision. Will The
Hartford be forced to pay $34.7 mil-
lion, or will the ruling be overturned to
the chagrin of the state’s collision re-
pair professionals (and possibly to the
detriment of the state’s collision repair
industry as a whole)? Stay tuned to
Autobody News for the final decision!
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Final Appeal in CT Hartford Case: the Hartford Seeks to Overthrow $35Million Verdict
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Chasidy Rae Sisk is a freelance technical writer from Wilmington, Delaware,
who writes on a variety of fields and subjects, and grew up in a family of
NASCAR fans. She can be contacted at crsisk@chasidyraesisk.com.

My name is Cesar R. Lopez and I used
to own a body shop under the name of
CRL in El Paso, TX. 

I started my business over nine
years ago with only $3,000 in a small
warehouse and soon I found myself
outgrowing the space. A couple of
years later God blessed me with a big-
ger and nicer location. My business
was booming. I was never a preferred
shop to any insurance agency nor did
I want to be. All of my customers
came from word of mouth and recom-
mendations. I had become very suc-
cessful at 31 years old (I am 36 now).
Unfortunately, I made the biggest mis-
take any business owner in my opin-
ion can make. I had decided to leave
my business under the mercy of “man-
agers.” Thinking that these managers
would have my best interests and also
take care of my customers. No one
can ever take care of my business the
same way I would. Now I know that.

I will and I have taken responsibility
for everything that happened at CRL
and no one is to blame but me for not
being there.

In 2009, there was a severe hail
storm in El Paso which brought me a
tremendous amount of customers. I
had to park vehicles across the street
because there was no space in the
shop. That’s when everything went
wrong… Overwhelmed with work +
bad management = unsatisfied and
angry customers. Even though much
has been said and alleged, my only
mistake was to take too long with
those customer’s vehicles. I under-
stand that taking long with a vehicle
could be frustrating and aggravating to
anyone. I have taken responsibility for
many of the mistakes that I have made
as a business owner. I am far from per-
fect and I will make mistakes, but I
have and will keep learning. That’s

Cesar Lopez Responds to Criticism and Charges
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