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A Crazy Hectic October for ASA-AZ
by Chasidy Rae Sisk

The Automotive Service Association
of Arizona (ASA-AZ) had another
crazy busy month in October. The as-
sociation’s events included the Mo-
have Chapter’s Management

Traveling Show on 10/3, the Tucson
Chap- ter Roundtable on 10/6, the
State Board of Directors meeting on
10/8, the Tucson Chapter’s dinner
meeting on 10/14, and the Phoenix
Chapter’s dinner meeting on 10/21.

The association’s hectic sched-
ule commenced with their full-day
board retreat in Laughlin, NV, with
representatives from the Yuma, Phoe-
nix, Mohave, Tucson and Verde Val-
ley chapters. Luz Rubio, Executive
Director of ASA-AZ, notes that their
purpose was “to put together a plan
for 2016. The board also discussed
ideas on how to help the Yuma and
Mohave Chapters grow and establish
ongoing activities. The meeting re-
sulted in the Yuma Chapter schedul-

ing a couple of Automotive Round-
tables for the first Tuesday of the
month; November 3 and December 1
have been confirmed.”

On October 6, the Tucson Chap-
ter held their monthly Roundtable at
the El Corral restaurant in Tucson,
and on October 9, the Chapter held
their monthly member dinner meet-
ing. Rubio shares, “Diane Schmidt
Kelley of Sandbrook Benefits Group
talked about cost savings plans for
health care and shared update changes
that will take place in 2016.

Several issues were discussed at
the Verde Valley Roundtable on Octo-
ber 20, and the group plans to share
ideas at their next meeting to put on a
community event to promote ASA.
Speaking at the Phoenix Chapter’s
dinner meeting on October 21, Rubio
says, “Timothy S. Franquist, Deputy
Director of the Air Quality Division
for the Arizona Department of Envi-
ronmental Quality, talked about the
Arizona Vehicle Emission Program
and the new Waiver process.  He
shared information on the various
types of test done at the emission sta-
tion and also the tampering techniques
that they have found on vehicles that
have been installed by shops in order
to pass.”

by Marissa Roper, Special to Tribune

A local auto repair shop opens cus-
tomers’ eyes to the inflated prices of
repairs when claiming an accident
under their insurance or taking it to
large auto cooperations.

“Don’t file a claim with your in-
surance without coming to us first,”
said Pat Young, owner of Young’s
Detail Shop in Mesa. “There is no
reason for you to file the claim and
jack up your premium if you’re not
even going to get enough money to
fix your car in the first place. We can
probably fix it for less.”

Young urges customers to be
aware of the inflated prices body shops
and insurance companies charge on
auto repairs, in order to make a higher
profit.

“A lot of it has to do with insur-
ance,” Young said. “Many people will
try to file a claim after getting into a
fender bender. Say the claim is $700
or $800. The insurance company is
going to take their $500 deductible,
which only leaves you with $300, and
you can’t fix your car.”

However, most repairs can be
done for cheaper than it would be to
pay the deductible, according to Young,
and no premiums go up at car insur-

ance companies.
“People get these outrageous

quotes and don’t realize that they can
get their car fixed for a reasonable
cost, something that they can afford,”
said Young. “There’s enough profit in

this type of business, where I can
charge that little and still make a
profit, instead of other companies that
charge two or three times that price.”

Young’s Detail Shop, which is
located at 2626 E. Evergreen St. in
Mesa, started in 1999, closed briefly
in 2007 and restarted in 2013.

The detail shop has done work
for large dealerships and used car

dealerships, such as Cactus Jack.
Now the shop is doing mostly private
work, consisting of detail, repair and
paint work.

“We’ve been doing this off and
on for over a decade,” Young said.

“We use good products and
the finished quality is great.”
According to Young, many
of his customers want Young
to promote his business and
help make people aware of
the other options they have
when it comes to fixing their
car.

“For every customer I get,
I get two referrals,” Young
said. “People are very happy
with what they get at this
shop that they didn’t even
know existed.”

Young’s Detail Shop’s
hours of operations are be-

tween 9 a.m.-3 p.m. and according to
Young, he has no intention of raising
his rates.

“I tell people to take their car to
a shop around town and get a quote
after the quote I give them, and see
who gives the better quote.”

We would like to the eastvil-
lagetribune.com for reprint permis-
sion.

Young’s Detail Shop in Mesa, AZ, Warns Against Inflated Insurance Repair Costs

Pat Young, owner of The Detail Shop, sprays a base
coat on a refinished car roof on Friday, Oct. 16, 2015.
Credit: David Jolkovski/Tribune

Urethane Supply Company an-
nounced the hiring of a new full-time
company sales representative on the
west coast, Jose Heded. Heded will
represent the company in Arizona, Cal-
ifornia and Nevada. Heded has over 25
years of experience in the automotive
collision repair industry. 

His career has encompassed work
at major paint manufacturers, equip-
ment manufacturers, PBE distributors
and jobbers. While working full time
and raising a family in Southern Cali-
fornia, he studied for and attained a
bachelor’s degree in business adminis-
tration at night. Heded has been in-
volved with training his whole
career — he is currently an I-CAR in-
structor and teaches classes at Cerritos
College. A native of Guadalajara, Mex-
ico, he has also developed Spanish-lan-
guage training for his previous
employers and will be able to provide
bilingual instruction on Urethane Sup-
ply’s product line. Heded recently re-
ceived factory training on Urethane
Supply’s I-CAR Industry Training Al-
liance course.

In business since 1981, the com-
pany has focused exclusively on plas-
tic repair and refinishing products. For
information, contact Kurt Lammon at
800-633-3047.

Jose Heded to Assist Urethane
Supply in AZ, CA and NV


