
by John Yoswick

The biggest collision industry news
during SEMA week in Las Vegas last
month got all of five minutes at the
Collision Industry Conference (CIC).

Kris Mayer of General Motors
took no questions at CIC after the au-
tomaker’s announcement that week that
it would be discontinuing the publica-
tion of list prices for crash parts, in favor
of MyPriceLink.com, a new, online and
real-time pricing system that would al-
ways quote “competitive prices.”

Coming just three weeks before the
change was initially going to go into ef-

fect, the announce-
ment stunned many
dealers, shops and
insurers.

“We know it’s
disruptive. We are
taking that into ac-
count. We know
what those disrup-
tive points are,”
Mayer said at CIC.
“Every single work-
flow disruption that
we’ve come across
we have a possible

Final 2014 CIC Meeting Includes GM Parts Pricing
Announcement, Human Resources Quiz

See Final 2014 CIC Meeting, Page 24
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by Stacey Phillips and Victoria Antonelli

Autobody News reported in our No-
vember issue that the Ford Motor
Company Rotunda Program has rec-
ognized Pro Spot International for
being their 2014 Supplier of the Year.

Our editorial staff recently toured
the 45,000 square foot facility in
Carlsbad, CA, to learn more about the
innovative products and equipment
Pro Spot is developing, particularly in
preparation for the new 2015 Ford F-
150 aluminum body truck now being
produced. We were joined by Toby
Chess, who took the opportunity to
give the two newest editorial team
members a lesson in welding. Toby’s
intent was not to create expert welders

but to show that with the right equip-
ment, training, and attention to detail,
anyone can become competent at
welding. See sidebars.

Our Pro Spot tour began with a

Pro Spot Gives Autobody News a Facility Tour

See Pro Spot Shines, Page 48

Ashley Olsson, the company’s Director of
Communications, conducts a tour of the Pro
Spot plant floor

GM Pauses MyPriceLink.com Implementation
General Motors announced on Nov. 10
that it had paused its MyPriceLink.com
program that was launched a week ear-
lier. See other cover story this issue.
According to GM, the decision was
based on industry feedback to enhance
and streamline the workflow for all
collision industry partners.

MyPriceLink.com is a free auto-
mated “real-time” pricing program
that will provide Genuine GM
collision parts to the market that
are competitively priced “up-
front” at the initial repair estimate.

The company said the repair
facilities will have access to Gen-
uine GM Parts at the best avail-
able price and in timely manner.

“For our GM dealers to be
more competitive in the estimate
writing process, we are going on
the offensive with our collision
parts pricing. Our objective is to
quote the most competitive OEM
list price the first time, reducing
supplements and adjustments,
while at the same time improving
cycle time for repairers, insurers
and ultimately the customer,” said
Kris Mayer, General Director,

Wholesale Dealer Channel. GM said
it has received overwhelming interest
and support for its best price forward
pricing strategy from all constituents
throughout the collision repair indus-
try.

By providing the price up front
in the estimating process, GM said it
can continue to focus on helping the

by Stacey Phillips, Assistant Editor

Nearly 500 collision repair shops across
the country have now joined the anti-
trust Multi-District Litigation originally
filed by five states in April against the
nation’s top insurers. Over the past
month lawsuits have been filed against
insurance companies in the additional
states as part of “The Movement” by
body shops to take back control of the
industry. Recent reports have stated that
body shops in at least 35 states turned in
paperwork by the Oct. 31 deadline.

When Autobody News con-
tacted lead attorney John Eaves, Jr.
to learn the results of the most recent
court hearing scheduled on Nov. 14 in
Orlando, he reported that the judge
took the hearing under advisement.

“This whole thing is not about us
body shops. This is about the con-

sumer,” said Ron Perretta, owner of
Professionals Autobody Body in Penn-
sylvania. As an active participant in
“The Movement,” he said, “What this
is doing is it’s not allowing the body
shop to fix consumers’ cars properly.
This isn’t about us.”

Perretta and Tony Passwater, Ex-
ecutive Director of the Indiana Auto-
body Association and President of AEII
Consulting Services, have traveled
across the country talking to shops and
helping them understand “The Move-
ment.”

“We believe that direct repair
needs to stop. Direct repair is nothing
more than something that was formed
to be able to control our industry,”
said Perretta. “The direct repair was
not formed to make it easier, better,
quicker for the consumer.”

See MDL and Insurers, Page 13
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close look at the assembly process for
the top of the line welding and repair
products. As one of the manufacturer’s
approved by Ford to supply aluminum
repair equipment for the collision re-
pair industry, Pro Spot is also well
known for its resistance spot welding
equipment. In particular, Pro Spot was
approved by Ford to supply their Col-
lision Repair Program with SP Pulse
MIG welders, Aluminum Dent Repair
Stations, Fume Extractors and the SPR
Riveter.

Ron Olsson, the company’s
founder and president, an electrical en-
gineer, grew up in Sweden before mov-
ing to California in the 1980s. With a
passion for riding motorcycles, Ols-
son’s inventive engineering started by
creating a frame straightening machine
for motorcycles. He soon realized there
were more cars on the road than mo-
torcycles and opened Pro Spot in 1986
to focus on creating quality collision
repair equipment for vehicles.

Ron’s daughter, Ashley, the com-

pany’s Director of Communications,
explained about the different products
Pro Spot designs and builds and gave
us a brief history about the company.
She recalled memories of the early
days of the business and the change
they’ve experienced over the years. 

Now settled after moving two
years ago to its fourth location, Pro
Spot manufacturers more than 30
products.  With nearly 100 employees
at their facility, the company owns and
manages its own machine shop, a re-
search and development department,
a fabrication facility and production
lines for various welders.

Ashley said the benefit of manu-
facturing the equipment on-site is the
ability to maintain the quality of their
products.  “We’re really big on quality,
we have control to make sure each prod-
uct leaving our facility provides our cus-
tomers with the best product available.”

This past summer they visited
Ford’s Deerborn Plant near the Detroit
River, where Ford started building cars
in the 1920s.

Inspired by Henry Ford, Olsson
modeled some of his own business
practices on Ford’s ideas. “Ford did
everything he could so that there would

be no bottlenecks in his production
process,” said Ashley. “He had his own
trains, trucks,  forests, etc.”

Like Ford, Ashley said her father
is a true inventor and visionary. “For
example, we were at Ford walking
around, an idea came to him and im-
mediately he’s drawing out designs
for new equipment on the first sheet
of paper he can find,” she said.

Pro Spot has worked with Ford
over the last five years in regards to
the F-150. “Ford really considered the
repairability in the design process,”
said Ashley. “This is huge because
we’re working with them on the pos-
sibilities of creating a collision repair
program.”

“With Ford announcing they are
making America’s best-selling vehicle,
their F-150, out of aluminum,” said
Ron. “Any body shop anywhere, wher-
ever they are, is going to be fixing a few
F-150s every month and some of them
are going to be doing it everyday.”

In order to meet this need, Ron
said the company is focused on sup-

Continued from Cover

Pro Spot Shines Stacey Phillips’s First Welding Experience
Looking through my heavy mask, I was carrying the torch with shaky hands and
holding my breath. Then I saw the first sparks light up the room. I realized at that
moment that I was actually welding.

With an abundance of patience and his trademark sense of humor, Toby Chess
from I-CAR Training & Certification, recently spent a good part of his morning
teaching Victoria and I how to weld. First, he gave an overview of the type of weld-
ing we would learn – MIG weld braz-
ing. That’s metal inert gas, he
explained. The advantage of MIG braz-
ing is the lower heat input. The wires
typically used for MIG brazing have a
melting temperature of 1,000 degrees,
which puts less heat on the vehicle’s
panels.

After installing the wire, Toby
talked about gun angle. Whether weld-
ing steel or aluminum, he stressed the
importance of always holding the gun
at 80 degrees.

He gave a quick demonstration
of the weld we were going to do using the state-of-the-art Pro Spot welder we were
lucky enough to learn on, and I was ready. Mask on. Gloves up. Glasses down.

After completing my first weld, Toby put it to the test: did it fall apart under
stress? He said I passed with flying colors. Now I was hooked and wanted to learn
more.

However, I realized it takes more than just skill and training. If done improperly
during a collision repair, a poor weld can compromise the vehicle’s structural in-
tegrity.  I may have just welded sheet metal, but what I really learned are some of
the challenges real technicians face. Realistically, how would a collision repair shop
hire one? Shop infrastructure and equipment are both important components as
well. I-CAR offers these help with their courses as well as an on-site assessment.

Looking back at my first welding experience, it gave me a better appreciation
for all of the technicians who weld on the vehicles we drive everyday. A proper weld
can save lives. What’s next? I asked Toby. Learning how to weld aluminum... Stay
tuned.

Victoria Antonelli’s First Welding Experience
When I-CAR-certified instructor Toby Chess told Stacey and me he wanted to teach
us how to weld steel, we looked at each other nervously, and proceeded to say how
excited we were. I never thought I’d be taking a welding class as part of my job, but
I also never expected to become an automotive journalist, so I guess it comes with
the territory.

The nervousness and excitement
returned when we arrived at Pro Spot
International.  By the end of our tour
of the facilities, I was looking forward
to getting my hands on the state-of-
the-art welding equipment. Before I
knew it, I was putting my gear on. The
mask and eye protection felt awk-
ward, but I appreciated their purpose.

Toby explained the equipment
further before we used it, cracking
jokes and asking surprise questions at
every turn—just to make sure we were paying attention. I watched Stacey complete
her first MIG weld with flying colors, and then it was my turn.

Toby guided my hand, and proceeded to tell me numerous times to slow down
as I moved the wire from top to bottom, sparks flying the whole time. That was fun!
I did the same one a few more times, and after only a couple of tries, I was able to
successfully complete a MIG weld on my own. I couldn’t wait to take pictures of my
completed weld, and a selfie with my mask on.

“You two are better than a lot of the full-time guys that come in here,” Toby re-
assured us.

Next was the Spot Weld. This one gave me a little bit of trouble, but then again,
drawing circles always has. Toby patiently worked with me until I came close
enough to completing a small circle with a filled-in spot.

After more pictures and gear removal, we headed back to Autobody News,
feeling accomplished and ready for our next challenge—welding aluminum!  This
time I’m going to do my homework first.

Ashley Olsson demonstrates how welder as-
semblage begins with aluminum billet stock

Toby Chess is flanked by editors Stacey (left)
and Victoria (right), who showed Toby
enough ability to get to the next class

Toby Chess (left) and welding student Stacey
Phillips (right) work on her first weld using
Pro Spot’s MIG welder.

Victoria Antonelli’s (right) first welding
experience as Toby Chess casts a critical eye.

See Pro Spot Shines, Page 53



plying the necessary equipment to
collision repair shops. “We work with
the technicians,  using their feedback
to make sure our equipment is user
friendly,” said Ashley. They designed
a special research and development
area where engineers can build new
things and test them out. 

During the tour, Ashley explained
some of the challenges with aluminum

during the repair process. “Aluminum
doesn’t have a memory like steel and is
also sensitive to heat. The repair process
requires a different approach. It’s not
impossible, it’s not harder, it’s just dif-
ferent,” she said. “These shops are just
going to have to learn a new procedure
for preparing the aluminum.”

“You can’t weld on aluminum the
same way you would on steel because
on a spot weld pressure and heat cre-
ates a resistance,” said Ashley. “With
aluminum, you can’t heat it up because
it becomes brittle and will break.

and realized that we can accomplish
almost anything by working together
because other repair shop owners
should not be considered our enemies
but our allies!”

These types of educational semi-
nars are important to CARA members
“because the way the collision repair
industry is going, we have a lot more
demands on us with newer vehicles
and how we deal with things. These
changes are a burden, so it’s very im-
portant that the association and our
members work together to become

better educated and stay in business;
we have to be profitable to take care
of our customers,” Finney explains.
“It’s imperative that we share ideas
and work together to best serve our
customers because doing right by
them and ensuring their safety is the
most important aspect of what we do
as collision repair professionals.”

Choice Autobody Repair Association
PO Box 392
Cadiz, OH 43907
www.c-a-r-a.org
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Galpin Subaru
Santa Clarita

(818) 778-2005
(818) 778-2090 Fax

www.galpin.com

Kearny Mesa Subaru
San Diego

(800) 548-9124
(858) 300-3331 Fax

Mon.-Fri. 7-6
cguth@kmhyundaisubaru.com

www.kearnymesasubaru.com/parts

Marin Subaru
San Rafael

(415) 257-4690
(415) 257-4684 Fax
Mon.-Fri. 7:30-5:30; Sat. 8-4

marinmazdasubaru@yahoo.com
www.marinsubaru.net

Puente Hills Subaru
City of Industry
(626) 322-2555

(626) 322-2600 Fax
Mon.-Fri. 7-6; Sat. 8-3

parts@puentehillssubaru.com
tony@puentehillssubaru.com

Subaru of Glendale
Glendale

(818) 550-1500
(818) 549-3850 Fax

Mon.-Fri. 7-6; Sat. 8-4
parts@glendalemitsu.com
www.subaruofglendale.net

Sierra Subaru of
Monrovia
Monrovia

(626) 359-8291
(626) 932-5660 Fax

Mon.-Fri. 7-6; Sat. 8-4
parts@sierracars.com
www.sierraauto.com

Maita Subaru
Sacramento

(877) 484-4870
(916) 484-4876

(916) 484-4878 Fax
Mon.-Fri. 7:30-5:30

www.maitasubaru.com

Shingle Springs Subaru
Shingle Springs
(530) 676-0444

(530) 677-6528 Fax
www.shinglespringssubaru.com

Subaru of Santa Cruz
Santa Cruz

(800) 549-8490
(831) 420-1402

(831) 420-1923 Fax
Mon.-Fri. 7:30-6; Sat. 8-5

parts@santacruzsubaru.com
www.santacruzsubaru.com

Camelback Subaru
Phoenix

(866) 641-9880
(602) 776-6407 Fax

Mon.-Fri. 7-6; Sat. 8-4
wholesaleparts@camelbackdifference.com

AutoNation Subaru
Scottsdale
Scottsdale

(480) 425-2950
(480) 425-2948 Fax

Mon.-Fri. 7-6; Sat. 7-4

Subaru Superstore
of Chandler

Chandler
(877) 443-3239
(480) 268-2402

(480) 621-3805 Fax
Mon.-Fri. 7-6; Sat. 7-5

subaruparts@shopsubaru.com
www.shopsubaru.com
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The following dealerships are eager to serve
your needs. Call your local Subaru collision

parts specialist today!
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