
by Stacey Phillips

Numerous collision repair shops in
the Houston, TX, area are having
legal issues with GEICO insurance
company regarding the payment of
certain rates for tow bills, administra-
tive fees, and storage on total loss ve-
hicles. Autobody News recently spoke
to some of these shops to find out
more.

“It is the opinion of the Houston
Auto Body Association (HABA) that
this is a calculated effort by GEICO to
strong arm shops to accept unfair com-
pensation for work completed by shops
on total loss vehicles,” said James
Brown of the Houston Auto Body As-
sociation (HABA).

One of these shops is Kopriva
Body Works in Houston. This third-

generation family-run business is cur-
rently being sued by GEICO for dam-
ages under theories of fraud, violations
of the DTPA, conversion, replevin and
trespass to chattels.

John Kopriva, the owner of the
85-year-old collision repair shop, said,
“We have never been sued or have had
anything to resemble what is going on
with GEICO.”

Travis Crowder of Crowder
Law Firm, who is representing Ko-
priva Body Works, said the suit is a re-
sult of fees charged by Kopriva in
connection with vehicles determined
to be “totaled” by GEICO.

“Kopriva has generally denied the
claims of GEICO and has asserted its
own claims against the insurance com-
pany for sums due under a customer’s
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The cascading number of vehicle re-
calls caused by defective Takata
airbags has been making front page

news from 2008 to the present day.
During that time, automakers have re-
called about 17 million vehicles with
airbags that can rupture when de-
ployed, producing fragments that can
kill or seriously injure motorists.

In the latest action, Honda has
launched a multi-million dollar print,
digital and radio advertising campaign
on March 16 to urge Honda and Acura
owners to check for open recalls and
complete airbag inflator repairs.

“The goals of this campaign are to
save lives and prevent injuries,” said
John Mendel, Executive Vice Presi-

Takata Responds to Pressure from NHTSA, Honda’s
Consumer Education Campaign, Recyclers Respond

See Legal Issues with GEICO, Page 12

Texas Collision Repair Shops Cite Legal Issues with
GEICO Regarding Certain Fees

See Takata Takes Steps, Page 18

When Autobody News recently spoke
to Matt Parker he was taking a break
from the campaign trail in Louisiana
and preparing for a fundraising event
the following week. The owner of
Parker Auto Body in West Monroe is
running for Louisiana’s Insurance
Commissioner.

Before Parker announced his can-
didacy on March 2,
his election team
conducted a phone
poll with 600 vot-
ers across the state.
The intent was to
get a pulse on the
knowledge base of
Louisiana’s resi-
dents.

“The deeper we
dug the more we
found that the pol-

icy holders in LA aren’t being treated
fairly by their insurance companies,”
Parker said. He also learned that insur-
ance rates in LA are nearly double the

national average for homeowners in-
surance and one of the highest in the
nation for automobile insurance.

“Nobody that we have talked to
likes what is happening and most of
them have their own horror stories…
where they have been taken advantage
of by the insurance industry.”

Parker, a Republican, said he
never had political aspirations but
decided to run for Insurance Com-
missioner to educate the people of
LA and help make a difference in the
industry.

He has vowed not to take any
money from insurance companies to
fund his campaign. “I don’t feel you
can regulate an industry if you’re tak-
ing money from them,” he said.

Parker said he came from modest
beginnings. “We didn’t have a lot but
we had enough,” said the LA native.
Once he realized he enjoyed doing auto
body work, he tried to learn as much as
he could.

Body Shop Owner Matt Parker is Running for LA
Insurance Commissioner

Matt Parker,
Owner of Parker

Auto Body, is
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LA Insurance
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Photo Credit: 5newsonline.com

by Terry Box, Dallas Morning News

Most of the body shop techs at Park
Place Dealerships cringe when they
see the word after-market in a repair
order.

Too often, after-market parts—
any part not made by the original man-
ufacturer—“just don’t fit,” said Eric
McKenzie, director of body shop op-
erations for the Dallas-based group of
high-end dealerships.

After-market parts cost substan-
tially less than original components
from an automaker, but “the bottom
line is they are not the same parts,”
McKenzie said.

Dallas, TX Body Shops Fighting Insurance Companies
Over Repairs

See Fighting Over Repairs, Page 10

Jason Davis works at Park Place Dealerships’
Bodywerks, one of the Dallas-area shops that
are pushing back against insurance company
efforts to steer customers to less expensive
after-market parts. Insurers tout the savings,
but some body shops say the parts often don’t
fit. Photo Credit: Jim Tuttle/Staff Photographer
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Houston truck accident attorney Gene
S. Hagood of Hagood & Neumann
announced he was part of a team that
obtained a more than $1.3 million jury
verdict on behalf of a man seriously
injured in a truck accident in Laredo,
TX.

Two years ago, in a similar case,
a jury awarded a $281 million verdict
to the family of a U.S. veteran who
was killed in a truck accident in Dim-
mit County, TX. Hagood and two other
lawyers handled the wrongful death
case, which resulted in one of the
largest verdicts in the State of Texas,
according to Eagle Pass Business Jour-
nal.

“I’m proud of the work we do
on behalf of the injured and families
who lost loved ones,” Hagood said.
“We routinely obtain large settle-
ments and verdicts. These awards
not only help injured victims and
their families put their lives back to-
gether, but they send a strong mes-
sage to trucking companies that
they will be held accountable if they
try to cut corners. Far too often,
trucking companies allow unquali-
fied drivers on the roads not only in
South Texas but throughout the
United States. The consequences of
the trucking company’s negligence

can be devastating.”
Guzman, a man in his mid-20s at

the time of the crash who had a wife
and two young children, was working
temporarily as a van driver for a local
hotel, according to court documents.
He also helped with chores at the
hotel to earn money to support his
family, documents state. The lawsuit
stated his goal was to finish school to
become an auto-body repair techni-
cian and painter.

Documents stated the accident
occurred on June 13, 2009, in Laredo.
Guzman’s injuries included herniated
disks in his lower back. The docu-
ments stated he was treated with med-
ication, physical therapy, rest, time off
work and injections, among other
treatment, but none of these measures
worked.

Documents stated that as a last
resort he underwent back surgery,
but could not return to work full time
because of pain and back problems.
His passenger, Lambert, was in the
back seat and sustained less severe
injuries that resulted in him being out
of work for about a month, docu-
ments stated.

The jury awarded Guzman
$1,314,000 and $20,500 to Lambert.
The documents stated Hagood’s in-

vestigation revealed the truck driver
allegedly had serious medical prob-
lems, which the lawsuit alleged was a
contributing cause of the accident.

Court documents alleged Jones
gave diametrically opposed conflict-
ing accounts about how the collision
occurred. According to court docu-
ments, the plaintiff’s attorneys dis-
covered that Caledon allegedly had an
improper evidence preservation policy
that led to the destruction of Electronic
Control Module (ECM)-related com-
puter data that would have recorded
the driver’s speed and braking before
the crash.

According to court documents,
Celadon and Jones admitted they were
solely negligent in causing the colli-
sion.

“The Federal Motor Carrier
Safety Regulations are safety rules
designed to prevent unsafe and un-
qualified drivers from operating
80,000 pound commercial motor ve-
hicles on our roads,” Hagood said.
“Once trucking companies learn that
it is more expensive and therefore less
profitable to violate these regulations,
they will hire safe drivers and demand
compliance with the safety regula-
tions. Until then, the health and safety
of our highways are in danger.”

TX Man Training to Be Technician Suffers Debilitating Injuries in Collision, Awarded $1.3M

The Provost Umphrey Law Firm in Beau-
mont, TX recently reaped a $747,750 jury
verdict at the conclusion of an automobile
collision trial. Jury selection began on
February 23 in a civil trial over an auto-
mobile collision that took place on High-
way 69 more than two years ago.

Through PU attorney Mark
Sparks, plaintiffs Lisa Chapman and
Amanda Breeden, as next of friend of
several minors, filed suit against Alex
and Maura Tony, Susan and Robert
Saurage, and Dana Baker Jr. on Feb.
28, 2013, in Jefferson County District
Court, alleging reckless driving caused
the collision. Jeremiah Demarcus
Kellywas later added as a defendant.

The trial of Chapman v. Jeremiah
Demarcus Kelly took place Feb. 9-17.
Court records show Chapman blamed
Kelly for causing a collision on Aug.
16, 2013. Jurors were asked if the neg-
ligence of Kelly caused the occurrence,
for which they answered “Yes,” ac-
cording to the charge of the court.

The jury awarded Chapman
$150,000 for past and future pain,
$150,000 for past and future mental
anguish, $225,000 for past and future
impairment, $157,750 for past and fu-
ture medical expenses and $65,000 for
future disfigurement.

TX Law Firm Scores $747K
Jury Verdict in Collision Trial

He decided to join the Air Force
in 1978. “I looked at my orders and I
saw England. I said, ‘man, we’re get-
ting to go overseas,’ then I read a lit-
tle further and saw Alexandria, LA.
He served for four years and was sta-
tioned at England Airforce base in
Alexandria, LA.

When Parker left the military, he
rented a couple of stalls and a me-
chanic shop in Monroe, LA. He ap-
plied for a bank loan to fund his
business and was refused several times.
However, Parker didn’t give up. After
six months, the loan officer finally told
him that he was the most persistent
person he had ever met and was going
to give him a $100,000 loan. That
money enabled Parker to purchase a
building for Parker Auto Body.

At one point he operated three lo-
cations but now has one big store. His
daughter Amber is in charge of man-
aging the books and Amber and his
son-in-law Drew Randall help over-
see both operations, his tire store and
body shop. Parker’s youngest son
Grant will soon be working in the

family business as well.
“If we don’t take this industry

back, these kids won’t have a future,”
said Parker. He said there are a lot of
shops that feel the same way. “What
needs to happen is these body shops
need to step up. More and more of
them are doing it but we’re still a long
way from where we should be.”

Parker said one way to get in-
volved is by becoming part of the an-
titrust Multi District Lawsuit in
Florida. The business owner joined
the lawsuit in April 2014 after frus-
tration with insurance companies
dictating how to run his business. He
traveled to Congress twice in 2014 to
discuss the challenges body shops
face protecting consumers while pro-
viding a safe repair, and recently ap-
peared on CNN’s Anderson Cooper
360 show, which looked into auto in-
surance practices.

“My job is to help make a differ-
ence and to expose this to the people
of LA and hopefully around the coun-
try,” he said.

Parker is also working with LA
Senator Bob Kostelka to help pass
legislation on the use of aftermarket
parts. He said that until it is proven
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