
by Stacey Phillips, Assistant Editor

Announcing his candidacy for Insur-
ance Commissioner of Mississippi,
John Mosley said one of his first pri-
orities is to ensure everything is in place
at his auto body shop in Clinton. That
way, his business will run smoothly
while he is on the campaign trial.

The owner of Clinton Body Shop
and recent President of the Mississippi
Collision Repair Association, Mosley
has been traveling across the state talk-
ing to groups ranging from rotary
clubs to the Conservative Coalition of
Mississippi.

Mosley told Autobody News, “I
decided to run for insurance commis-
sioner because for many years now
I’ve had to be the advocate for the con-
sumer when it comes to getting proper
repairs performed on their car, whether

that’s an issue with
the types of parts
being used or pro-
cedures that an in-
surance company
has denied.” He
said the average
consumer doesn’t
have a clear under-
standing of what
his/her rights are.
Mosley said he has

found there is a lack of transparency.
“When I win this race and become In-
surance Commissioner there’s going
to be some transparency,” he said.

Mosley said a law in Mississippi
was introduced a few years ago that
says the most insurance companies
have to pay is the least amount they
can have the work properly repaired
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The cascading number of vehicle re-
calls caused by defective Takata
airbags has been making front page

news from 2008 to the present day.
During that time, automakers have re-
called about 17 million vehicles with
airbags that can rupture when de-
ployed, producing fragments that can
kill or seriously injure motorists.

In the latest action, Honda has
launched a multi-million dollar print,
digital and radio advertising campaign
on March 16 to urge Honda and Acura
owners to check for open recalls and
complete airbag inflator repairs.

“The goals of this campaign are to
save lives and prevent injuries,” said
John Mendel, Executive Vice Presi-

Takata Responds to Pressure from NHTSA, Honda’s
Consumer Education Campaign, Recyclers Respond
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Gunder’s Auto Center Defeats Progressive’s Motion to
Dismiss & Invoke Appraisal Clause
On February 23rd, 2015, the Honor-
able Judge Susan B. Flood of the
County Court of the Tenth Judicial
Circuit in and for Polk County denied
Progressive Casualty Insurance Com-
pany’s motion to dismiss a lawsuit
filed by Ray Gunder of Gunder’s Auto
Center, acting on behalf of his cus-
tomer and strike claim for attorney’s
fees. Furthermore, the court denied the
insurer’s efforts to invoke the Ap-
praisal Clause as provided for in their
policy contract.

This is not the first time that Gun-
der, who is part of a large lawsuit in-
volving 45 other repair shops in Central
Florida, has spoken out against State
Farm and other major insurance com-
panies.

In an article published by the Or-
lando Sentinel in August 2014, he
stated, “This is a real safety issue. So
many shops are forced to do shortcuts
with the money that’s being paid, and

insurance companies end up free of li-
ability. We’re just looking for enough
money to fix the cars right, in a safe
and efficient way.”

Gunder added that he has seen
many cars that were repaired improp-
erly at other shops under insurer-im-
posed expense limits.

One of those instances, discussed
in the orlando Sentinel article, occurred
after a 2007 Toyota Camry hybrid,
owned by Joan Dick of Lake Wales,
FL, got into a collision. Dick said, she
had the car repaired first at a shop that
is part of State Farm’s repair program.
She said the car still shook violently on
the road, so she took it to Gunder. His
inspections indicated a cracked block
and bent steering column, among other
problems, Dick said in an interview.
The car eventually had to be totaled.

The lawsuit filed by Gunder at the
end of February was on behalf of an-

See Gunder v Progressive, Page 32

by Stacey Phillips, Assistant Editor

Auto body shops in 36 states are now
part of the antitrust Multi District
Lawsuit (MDL) in Florida. John
Eaves Jr., the lead attorney for the
plaintiffs, is encouraging shop owners
across the country to share their stories
about alleged steering and other insur-
ance practices, regardless whether or
not they are part of the lawsuit.

Eaves Law Firm in Mississippi
plans to use these experiences to help
prepare affidavits for an injunction the
firm is about to file. “This injunction is
going to be asking the court to stop the
insurance company’s steering practices

and other retaliatory practices,” he said.
In March, Autobody News re-

ported that Judge Gregory Presnell in
Florida had dismissed a large portion
of the lawsuit. “Since that has hap-
pened, we actually found out more in-
formation,” said Eaves. The law firm
has been preparing the documentation
to refile the claims that were dismissed
without prejudice.

When Autobody News spoke to
Eaves, he said that Judge Presnell in-
dicated that he wants more specifics
in regards to the lawsuit. In response,
Eaves Law Firm has been rewriting
the lawsuits to include specific infor-

Plaintiffs’ Attorneys at Eaves Law Firm Encourage
Shops to Share Stories About Alleged Steering

See Eaves Law Firm, Page 6
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for in the market area. One of Mosley’s
goals is to push for new legislation to
help define what a “proper repair” is.

“We feel like it’s our duty to put
that car back like it was five seconds
before that accident. That’s what we’re
training for; that’s why we’re certi-
fied.” However, after running his busi-
ness for 35 years, he has found that
insurance companies don’t always pay. 

This is one reason Mosley joined
the antitrust Multi District Lawsuit in
Florida, in which more than 500 shops
are suing the nation’s largest insurance
companies. “We’ve been pushed so
hard by the insurance industry and are

to a point that we ask, ‘What do you
do?’ The remedy should already be in
place,” said Mosley. “I’m stepping up
to try and do something.”

Although Mosley doesn’t have a
political background, he said that he
has a good understanding of the issues
and has surrounded himself with ex-
perts in the industry. He also hopes to
work with the Mississippi governor to
help repeal Obamacare.

“I’m 100 percent against a federal
mandate,” said Mosley. “I don’t like any
forced mandate on a citizen, whether it’s
State Farm, Parts Trader or especially
the federal government trying to force
their own health care system into place.”

He said that, as an employer, he
often stays up at night worrying about
how his employees are going to pay

for their insurance and take care of
their families. Some of his employees
have seen their policies increase by 30
to 40 percent.

“A working man shouldn’t be pe-
nalized to take up the slack of the in-
surance industry,” said Mosley. “I’m
all about trying to help a person when
they’re down but I’m more concerned
with helping that person get on his
feet and get a job and support himself
rather than society supporting him.” 

As the second oldest of six boys
and one girl, Mosley said he grew up
in the auto repair industry. His father,
George, was in the Marine Corp and
used the GI bill in the late 1940s to at-
tend technical school and learn auto
body repair. Mosley recalls going to
work with his dad and brothers every

Saturday and during the summer time
to help at the Chevrolet dealership
where his father worked. He started
out taking the emblems off the fend-
ers because it was easier to do with
smaller hands; later he learned how to
sand. By the time he was 15 years old,
Mosley said he could paint a car. His
favorite part working alongside his
dad in the body shop was seeing how
much pride his father took in his job.

Mosley and his father opened
Clinton Body Shop in 1980 with just
three employees. It has now grown to
nearly 30. “When we opened our shop
the goal was simple: we’re going to do
every job right,” said Mosley. “We’re
going to treat everyone fair whether it’s
an insurance company or a person.
People like the way we treat customers,
they like our approach.”

Mosley’s 31-year-old son, Daniel,
runs Mosley’s second location in Rich-
land and said he is proud that his son
has the same ideals.

Mosley, a Republican, will need
to beat the incumbent Insurance Com-
missioner, Mike Chaney, in the Re-
publican primary election scheduled
for August 4. Mosley has found that
the community has been supportive of
his decision to run and body shops
have supported him through donations
and fundraising events. “It makes me
feel good that they’re willing to sacri-
fice a little bit to see me do this, be-
cause they know that I’m just doing it
for the good of the people.”

More information about his cam-
paign is available on Facebook: John
Mosley for Insurance Commissioner
and on the web at www.friendsofjohn
mosley.com
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Auto Damage Experts (ADE) North-
west office recently celebrated the
grand opening of its re-modeled ve-
hicle inspection facility. Invitees in-
cluded collision repairers, legal
professionals, insurers and others
from the area. “We’re excited to
share our recently remodeled facil-
ities with others and allow them to
gain a better understanding of the
services we offer they and their
clients, both locally and across the
country” stated David Smith, VP of
Operations. ADE’s Founder and
President, Barrett Smith stated: “I’m
excited and proud of David’s ac-
complishments in helping to de-
velop ADE to the well known and
nationally respected company it has
become.  

Auto Damange Experts Grand
Opening in Portland, OR
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