
California Insurance Commissioner
Dave Jones ordered Mercury Insur-
ance to pay a fine of $27,593,562 mil-
lion because the company’s auto
insurance consumers were charged
unapproved “broker fees.” Mercury
did not obtain the commissioner’s ap-
proval for the “broker fees” and so
consumers paid more than the ap-
proved rates. Proposition 103, passed
by the voters in 1988, prevents auto
insurers from charging excessive rates
and requires that rates be approved by
the commissioner.

Despite being advised against
doing so by the Department of Insur-
ance, from 1999 through 2004, Mer-
cury’s insurance agents charged and
collected these unapproved fees on
more than 180,000 transactions, im-
properly collecting $27,593,562 mil-
lion from consumers.

“Mercury auto insurance con-
sumers paid $27.5 million in unap-
proved fees,” said Commissioner
Jones. “While the $27.5 million fine
against Mercury is significant, it is

commensurate with the amount of
money that was unlawfully collected
from Mercury policyholders.”

The commissioner’s decision
comes after an exhaustive process that
included a full evidentiary hearing
conducted by an administrative law
judge. The hearing included 15 days of
testimony, extensive exhibits and legal
briefs. The administrative law judge
found that there were at least 180,000
transactions in which Mercury auto
policyholders were charged fees that
had not been approved. After all of the
evidence and legal arguments were
considered, the independent adminis-
trative law judge recommended the
commissioner impose the $27.5 mil-
lion fine on Mercury.

Brokers are allowed to charge
fees. But in this case, those who were
identified as brokers were actually
functioning as agents, and therefore,
their fees had to be filed as part of
Mercury’s rate filing and approved by
the commissioner, which Mercury
failed to do.

by Stacey Phillips, Assistant Editor

There is a growing concern in the col-
lision repair industry
about two key lawsuits
recently transferred to
the Middle District of
Florida. Some reports
have indicated that the
lawsuits have been
consolidated, but that’s
not the case. Courts
have ruled they will be
included in the pretrial
hearings of the antitrust
multidistrict litigation

(MDL) filed by auto body shops
against insurers in 2014.

Improve Profitability, Increase Pro-
ductivity, Reduce Rework and Get
Ready for Advanced Materials. New
Year is the Ideal Time to Implement
New Solutions and Systems to Drive
Your Shop Success
Many New Year’s resolutions involve
your health, like getting in shape, eat-
ing healthier or reducing the stress in
your life.  But are you making New
Year’s resolutions that improve the
health of your body shop?

Changes in the tools, solutions
and systems that you are using in your
body shop can have a significant im-
pact on your shop’s performance in
the year ahead—from productivity to
margin improvement, KPI perform-

ance and the ability to repair the ad-
vanced materials found on today’s
new vehicles.

Here are the top five resolutions
you might want to consider as you
plan for 2015, courtesy of 3M Auto-
motive Aftermarket, which work with
thousands of body shops across the
country to help improve performance
and profitability.

Resolution #1 – Make more money in
the paint booth!
The paint booth is frequently the lead-
ing culprit when it comes to waste in
the body shop. From solvent waste,
paint waste and wasted time for clean-

Top 2015 Body Shop Resolutions Suggested by 3M™

Recent Transfer of Auto Body Lawsuits to Florida
Causes Concern in Industry

See Top 2015 Resolutions, Page 14

by Chasidy Rae Sisk

For most people, New Year’s Eve is a
time to reflect on the past year and
make resolutions for the incoming
year. Collision repair industry associ-
ations have also started preparing for
next years by setting their sights on
what they can do to improve the in-
dustry for their members. Several as-
sociation leaders shared their New
Year’s Resolutions for 2015 with Au-
tobody News.

In 2015, Howard Batchelor, Ex-
ecutive Director of the Georgia Colli-
sion Industry Association (GCIA),
hopes to “have a better working rela-
tionship with insurance companies. In-
surers are in the business to sell
policies and settle claims. They should

allow the collision center that has the
training and OE recommended re-
pairer processes to repair these vehi-
cles in a proper manner since the
repairer has their name on the repair
and should not be interfered with in
making repair decisions.”

For the Independent Damage Ap-
praisers Association (IADA), “our
New Year’s resolution is to try and in-
crease membership, making sure we
recruit and approve only the most ex-
perienced firms with advanced tech-
nical skills. We also plan to hold
repair seminars to make sure our
members are properly trained to iden-
tify and appraise damages to the ever-
increasing high tech vehicles. We
have selected Charlotte, NC as the site

Collision Repair Industry Associations Make Their
2015 New Year’s Resolutions

See New Year’s Resolutions, Page 10

Mercury Insurance Ordered by CA Insurance Commis-
sioner to Pay $27.5 Million Fine

See Concern in Industry, Page 18

States Part of MDL or About to File

Blue States: Already Filed Red States: About to File
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