
by John Yoswick

The biggest collision industry news
during SEMA week in Las Vegas last
month got all of five minutes at the
Collision Industry Conference (CIC).

Kris Mayer of General Motors
took no questions at CIC after the au-
tomaker’s announcement that week that
it would be discontinuing the publica-
tion of list prices for crash parts, in favor
of MyPriceLink.com, a new, online and
real-time pricing system that would al-
ways quote “competitive prices.”

Coming just three weeks before the
change was initially going to go into ef-

fect, the announce-
ment stunned many
dealers, shops and
insurers.

“We know it’s
disruptive. We are
taking that into ac-
count. We know
what those disrup-
tive points are,”
Mayer said at CIC.
“Every single work-
flow disruption that
we’ve come across
we have a possible

Final 2014 CIC Meeting Includes GM Parts Pricing
Announcement, Human Resources Quiz

See Final 2014 CIC Meeting, Page 24
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by Stacey Phillips and Victoria Antonelli

Autobody News reported in our No-
vember issue that the Ford Motor
Company Rotunda Program has rec-
ognized Pro Spot International for
being their 2014 Supplier of the Year.

Our editorial staff recently toured
the 45,000 square foot facility in
Carlsbad, CA, to learn more about the
innovative products and equipment
Pro Spot is developing, particularly in
preparation for the new 2015 Ford F-
150 aluminum body truck now being
produced. We were joined by Toby
Chess, who took the opportunity to
give the two newest editorial team
members a lesson in welding. Toby’s
intent was not to create expert welders

but to show that with the right equip-
ment, training, and attention to detail,
anyone can become competent at
welding. See sidebars.

Our Pro Spot tour began with a

Pro Spot Gives Autobody News a Facility Tour

See Pro Spot Shines, Page 48

Ashley Olsson, the company’s Director of
Communications, conducts a tour of the Pro
Spot plant floor

GM Pauses MyPriceLink.com Implementation
General Motors announced on Nov. 10
that it had paused its MyPriceLink.com
program that was launched a week ear-
lier. See other cover story this issue.
According to GM, the decision was
based on industry feedback to enhance
and streamline the workflow for all
collision industry partners.

MyPriceLink.com is a free auto-
mated “real-time” pricing program
that will provide Genuine GM
collision parts to the market that
are competitively priced “up-
front” at the initial repair estimate.

The company said the repair
facilities will have access to Gen-
uine GM Parts at the best avail-
able price and in timely manner.

“For our GM dealers to be
more competitive in the estimate
writing process, we are going on
the offensive with our collision
parts pricing. Our objective is to
quote the most competitive OEM
list price the first time, reducing
supplements and adjustments,
while at the same time improving
cycle time for repairers, insurers
and ultimately the customer,” said
Kris Mayer, General Director,

Wholesale Dealer Channel. GM said
it has received overwhelming interest
and support for its best price forward
pricing strategy from all constituents
throughout the collision repair indus-
try.

By providing the price up front
in the estimating process, GM said it
can continue to focus on helping the

by Stacey Phillips, Assistant Editor

Nearly 500 collision repair shops across
the country have now joined the anti-
trust Multi-District Litigation originally
filed by five states in April against the
nation’s top insurers. Over the past
month lawsuits have been filed against
insurance companies in the additional
states as part of “The Movement” by
body shops to take back control of the
industry. Recent reports have stated that
body shops in at least 35 states turned in
paperwork by the Oct. 31 deadline.

When Autobody News con-
tacted lead attorney John Eaves, Jr.
to learn the results of the most recent
court hearing scheduled on Nov. 14 in
Orlando, he reported that the judge
took the hearing under advisement.

“This whole thing is not about us
body shops. This is about the con-

sumer,” said Ron Perretta, owner of
Professionals Autobody Body in Penn-
sylvania. As an active participant in
“The Movement,” he said, “What this
is doing is it’s not allowing the body
shop to fix consumers’ cars properly.
This isn’t about us.”

Perretta and Tony Passwater, Ex-
ecutive Director of the Indiana Auto-
body Association and President of AEII
Consulting Services, have traveled
across the country talking to shops and
helping them understand “The Move-
ment.”

“We believe that direct repair
needs to stop. Direct repair is nothing
more than something that was formed
to be able to control our industry,”
said Perretta. “The direct repair was
not formed to make it easier, better,
quicker for the consumer.”

See MDL and Insurers, Page 13
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More Lawsuits Filed in Additional States Against
Nation’s Top Insurers

See MyPriceLink.com Paused, Page 13
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After 35 years in the business,
Perretta said he has never seen the in-
dustry in this state. “I grew up in this
industry taking pride in what I do,
doing safe, quality repairs. That’s
what they’re trying to take away from
us because it’s cheaper to do it that
way,” said Perretta. “But they are put-
ting the consumer at risk because of
the way these repairs are being done.”

Perretta acknowledges that many
shop owners are fearful that the insur-
ers will steer work away from them.
“They’re scared for their families be-
cause if they don’t have work, then
their families can’t eat.”

However, he said shops have a
choice. “They can either do it the right
way or do it the wrong way. There’s
no in between. But when they choose
to do it the wrong way, they’ve made
that choice.”

State Farm Responds to MDL
“We anticipated the possibility of ad-
ditional litigation similar to what had
been previously filed, given the dead-
line for filing these complaints,” said

Dick Luedke, spokesperson for State
Farm Insurance. “State Farm is a de-
fendant along with dozens of other in-
surers in the litigation relating to
issues that have been raised by some
auto body repair facilities.”

Luedke said State Farm has ex-
cellent working relationships with
thousands of body shops across the
country and they serve millions of cus-
tomers who consistently indicate their
satisfaction with their handling of
claims. He said the just-released Amer-
ican Customer Satisfaction Index from
the University of Michigan rates State
Farm above all other national insur-
ance companies. In addition, he said
the company has consistently scored
well above average in the JD Power
auto claims satisfaction surveys.
Among the 23 auto insurers included
in the latest survey, State Farm was
third, said Luedke.

“As a leader in advancing vehicle
safety, State Farm wants safe and reli-
able vehicles on the road,” said Luedke.
“Customers are free to choose where to
take their vehicle for repair. If they
choose an independent auto body repair
facility that takes part in our Select
Service program they receive from that
repair facility a national, limited life-

time repair warranty, something they
don’t necessarily receive from a repair
facility that is not part of our Select
Service program.”

The ‘Movement’
Perretta said the next step for the
‘Movement’ is to continue encourag-
ing more shops to get involved. “If
they feel the way I feel and a lot of
others feel, the only way to stop that is
to get on board with us,” said Perretta.

Meanwhile, shops are gathering
documentation on the allegations
being made. “It’s not a matter of what
we say. It’s a matter of what we give
them and show them.”

Another trip to Congress is also
on their agenda. Autobody News re-
ported on their September trip to Wash-
ington D.C. in the (last) November
issue of the magazine. The goal is to
educate the house and senate about the
1963 Consent Decree, in hopes of get-
ting the law enforced by U.S. Attorney
General nominee Loretta Lynch.

Autobody News will continue to
follow this story and keep readers up-
to-date about developments with the
lawsuit. More information about ‘The
Movement’ can be found online:
www.TakingBackOurIndustry.com
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üBars, Absorbers
üDoors
üFascias
üFenders
üFrames
üGrilles

üHoods
üLighting
üMirrors
üMoldings
üPanels
üWheels

üRods, Struts, Fans, Hubs, Belts
üSupports, Brackets, Braces
üWindows, Windshields
üRadiators, Condensers

“Bump” includes many popular parts categories:

GM’S CONQUEST PARTS PROGRAM
Bump The CommppettitiooonBump The Competition

“Bump” keeps growing and now includes
 over 7,000 part numbers.

It’s easy to get Genuine GM Parts at aftermarket
competitive prices.

Or even easier...

1. Send a complete insurance repair estimate to your GM dealer.
2. Your GM dealer will review and notify you about Genuine GM Parts
     that are eligible for “Bump The Competition” discounts.
3. Place your order and take advantage of the savings!

1. Use CollisionLink.
2. “Bump” eligible parts are marked and
     discounts automatically applied
     to your order.

• Over 4.2 Million in Inventory
• 12 trucks on the road delivering Valley wide
• 12 Parts Specialists eager to help you
• Competitive wholesale pricing
• Complete line of Genuine GM Parts

Parts Hours: M-F 7:30am - 6pm / Sat 7am - 4pm
Online 24 Hours, 7 days a week

Parts Hotline: 602-248-7710
800-528-6021

Se Habla
Español

partsonline@courtesychev.com

COURTESY
CHEVROLET
1233 E. Camelback Rd. - Phoenix, AZ 85014

www.courtesychev.com

Continued from Cover

MDL and Insurers

customer, allowing the vehicle to
be returned to pre-accident condi-
tion, with original parts, ensuring
safety and appearance.

Since GM announced this new
program, the company said the
workflow pressures on outside par-
ties has brought to light enhanced
solutions and the increased desire
for integration opportunities.

In the interim, GM will re-
sume the publishing of list price
until MyPriceLink.com is imple-
mented. GM expects to have a
fully functioning dynamic pricing
process through MyPriceLink.com
by early 2015.

GM said it appreciates the in-
terest and support MyPriceLink
.com has received and looks for-
ward to collaborating with all con-
stituents in the collision repair
industry to implement the new
way in which GM list prices will
be obtained.

Continued from Cover

MyPriceLink.com Paused
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