
Students in a new program at Fayet-
teville Technical Community College
are getting job offers even though
they’re only halfway through school,
according to Steve DeVane, writing in
the Fayetteville Observer.

The collision repair and refinish-
ing technology program is training stu-
dents for an industry where jobs are
expected to be abundant. One company
has said they could hire the school’s
first 20,000 graduates, while another
said it would take the first 10,000, said
FTCC President Larry Keen, who told
county commissioners about the pro-
gram at a meeting in July.

Students learn how to make cos-
metic repairs on plastics, composites,
steel and aluminum and receive train-
ing on multiple welding techniques,
according to the FTCC website. They
are taught refinishing procedures and
work with aluminum specialists.

Keen said professionalism is a
major part of the program. The stu-
dents use computer tablets with state
of the art software being used in the
industry now, he said.

Program Director Paul Gage
wouldn’t say which companies made

the statements about hiring, but he
said the school has enough commit-
ments from companies all over the
country to provide jobs for the pro-
gram’s graduates for the next 10 years
and beyond.

“Companies have discussed hir-
ing large numbers of graduates even
to the point of hiring entire graduating
classes as teams,” he said.

Some of the jobs will be local,
but others will be in other parts of the
state and country.

“Some of our graduates will need
to be willing to relocate to take advan-
tage of those opportunities, and every
opportunity hinges on successful com-
pletion of the program,” Gage said. “If
people are willing to commit to the
program in its entirety and work hard,
we can place them in great jobs.”

Some students already are work-
ing at internships and apprenticeships.

Reed-Lallier Chevrolet in Fayet-
teville has three paid apprentices, said
Neil Gallagher, the company’s fixed
operations director. If the students
work out, they’ll have a full-time job
when they graduate, he said.

“We’re training them to work

here,” he said. “We’re offering them an
opportunity to begin their career here.”

The students work side-by-side
with body technicians at Reed-Lallier,
Gallagher said. They get practice on
working on cars in addition to what
they learn in their classes, he said.

“There’s a lot of technology built
into vehicles today,” he said.

Matthias Rappe, 18, of Fayet-
teville is one of the apprentices.

“The people down here have
built on my confidence that I can do
good in this industry,” he said.

Rappe said he enjoys repairing
damaged vehicles.

“I’ve always had a love for work-
ing on cars,” he said.

Another apprentice, Matthew
Conley, 29, was a mechanic in the
Army before he started the program.

“I was looking for something in
the auto industry, but a different field,”
he said.

Conley, who is from Vermont but
lives in Spring Lake, said the appren-
ticeship is a great opportunity.

“I’m actually working at what
I’m going to school for,” he said.

Austin Beasley, 20, of Gray’s

Creek, started working in the auto
body industry right out of high school.

“There’s not really anything that
I don’t like about it,” he said. “I’m
glad I am where I am.”

Gage said the collision repair in-
dustry is projected to have about
180,000 job openings over the next five
years.

“All those companies are looking
for people who are well trained,” he
said.

FTCC is trying to meet that need.
In addition to an associate degree in
applied sciences, graduates from the
two-year program will have earned 12
professional certifications and have
options for 15 to 20 career paths, Gage
said.

The first graduates will finish in
May. The program can admit up to 20
students every eight weeks, Gage said.

The students collaborate on proj-
ects.

“As they move through the pro-
gram, they learn to work as their own
body shop,” Gage said. “We put them
in the exact same situations they’re
going to go through working at a body
shop.”
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The Florida State Attorney’s Office is
reviewing the case of a local auto body
shop owner accused of loaning out one
of his customers’ vehicles and crash-
ing a second. Criminal charges could
be filed.

Action News reported June 23 on
Oliver Pickett after a customer said
Pickett loaned out his truck instead of
doing requested repair work. The ve-
hicle is now missing.

Another man said June 24th that
his Dodge Ram was not only loaned
out, but that Pickett crashed it.

The owner of the Dodge Ram
came back June 25 to make sure work
was getting done on his truck. Pickett
admitted that he took it out for a ride
and crashed it, damaging the front
bumper. The owner of the Dodge Ram
wouldn’t give his name, but he said he
dropped off his truck three weeks ago
to have work done.

Action News was there the night
of June 24th when Pickett brought it
back damaged, with the work unfin-
ished. There was more of the same on
June 25.

“Are you happy with the agree-
ment you guys reached?” Action News
asked the truck owner.

“I’ll be happy
when I can pick my
truck up and it’s
fixed like he prom-
ised he would fix
it,” the owner of the
Dodge Ram said.

William Car-
roll said Pickett
scammed him too.

Carroll said
going through the

experience is “pure hell.”
He said Pickett gave him a re-

ceipt for molding work on his car,
slightly less than $945 for the parts
and labor.

Carroll said he wrote a $533 check
for parts so Pickett could start the re-
pairs.

“I just want the damn money,
that’s all I want,” Carroll said.

More than a month later, Carroll
says the work hasn’t been finished. He

Jacksonville Body Shop Owner Admits to Loaning
Out Customer’s Truck and Crashing Another

Oliver Pickett,
owner of Pickett

Brothers Body Shop
in Jacksonville

See Missing Loaner, Page 51

School: “No Shortage of Jobs for FTCC’s Repair and Refinishing Technology Grads”



filed a complaint with the state.
“There’s no problem,” Pickett told

Action News. “He’s going to get his
money back.”

“But you do owe him money?”
Action News asked.

“Yeah, $533,” Pickett said.
Carroll said he has not yet gone

to the police, but he plans to do so.
The Dodge Ram owner said he’s

known Pickett for 10 years and isn’t
ready to press charges.

In addition to the Dodge Ram,
there are two other trucks at the auto
body shop. Pickett said he’ll have all
the work done by the morning of June
26.

See related story adjacent to this
one.

instance, 3”x4” orbital sanders can im-
prove sanding in tight areas and corners
where traditional round sanders can’t
reach. 3-2/3”x7” orbital sanders, in turn,
can facilitate paint removal with a
longer pad that quickly covers more
area, yet are narrow enough to fit tight
spots that round sanders cannot.

“The variety of sander shapes
and types Clayton offers, a choice of
over 20, helps us to work more effi-
ciently, as does ergonomic wrist sup-
port,” says Gardella. The ergonomic
wrist support included on all Clayton
sanders, for instance, facilitates two-
handed sanding, which can improve
operator precision and reduce fatigue
on long sanding jobs.

Hoses
For dust collection to safely work as in-
tended, choosing the right air and vac-
uum hose is also critical. Typical hose,
for instance, can build up and dis-
charge static electricity, which could
ignite or explode aluminum dust.

Traditional vacuum sanding also
requires technicians to carry separate
air and vacuum hoses, which can be
cumbersome. The ribbed edges of
typical hose can also catch on table
edges or auto body panels, pulling

back on the hose and disturbing pre-
cise bodywork. And typical black or
gray hose can pose a heightened trip
hazard in dimly lit auto body shops.

Some manufacturers have ad-
dressed these challenges with innova-
tive hose designs. According to
Gardella, for instance, a number of
Clayton hose design features have en-
hanced safety and productivity for
County Line Auto Body technicians.

For example, to prevent potential
aluminum dust ignition or explosion,
conductive carbon black hoses and
cuffs eliminate static buildup and pre-
vent technicians from getting shocked.
Bundling air and vacuum hoses allows
technicians to carry one hose instead of
separate air and vacuum hoses. A
durable sheathing with no exposed fas-
teners enables hose to slide over edges
and rough surfaces without snagging
and catching, extending hose life.

For more info, call 732-363-
2100; 800-248-8650 toll free; Fax
732-364-6084; email sales@JClayton
.com; visit www.jclayton.com.
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Shift into Genuine Nissan 
and Infiniti OEM Parts

Genuine Nissan and Infiniti OEM Wholesale Parts are superbly crafted to 
                   strict quality standards. 

The following dealers stock genuine parts for your Nissan or Infiniti repairs. 
GENUINE SERVICE & PARTS

S. CALIFORNIA N. CALIFORNIA

DOWNEY NISSAN
DOWNEY

888-444-1355
(562) 334-1195 Fax

Billy Smith-Parts Manager
M-F 7-6, Sat. 7-5

www.downeynissan.com

FIRST NISSAN
SIMI VALLEY

855-397-1744
(805) 526-5007 Direct
(805) 526-0979 Fax
M-F 7-6, Sat. 7:30-5

METRO NISSAN
INFINITI OF MONTCLAIR

MONTCLAIR
800-243-5575
(909) 625-4087 Fax
Ask for Rita or Steve

Large inventory available

MOSSY NISSAN
NATIONAL CITY

800-300-7251
(619) 474-4347 Fax

Largest Inventory in San Diego
www.mossyparts.com

NISSAN OF
BAKERSFIELD
BAKERSFIELD

888-402-6915
(661) 835-0389 Fax
M-F 7-6, Sat. 8-5

www.nissanofbakersfield.com

SHINGLE SPRINGS
NISSAN

SHINGLE SPRINGS
530-676-0444
(530) 677-6528 Fax

www.shinglespringsnissan.com

Continued from Page 48

Missing Loaner
The Automotive Service Association
(ASA) released the latest update to its
“Not-Included Operations” charts.
The publication is available free to
the industry and designed to ensure
collision repairers consider all of the
possible operations when they write
an estimate. The title, “Reference
Chart of Not-Included Operations
When Installing New Replacement
Parts,” is available on the ASA web-
site and serves as a quick summary
of general, not-included operations,
and should be used in addition to pro-
cedure pages supplied by individual
information providers.

“ASA is committed to provid-
ing the industry with the tools and
resources they need to seek reim-
bursement for the steps necessary to
properly repair a vehicle,” said Dan
Risley, ASA president. “The ASA
Not-Included Charts are an easy to
use guide that helps the estimator ac-
curately document all the necessary
labor operations for the three major
estimating systems.”

The publication is available in a
PDF format for ASA member-shops
and the industry at www.asashop.org
under Free Industry Tools and Re-
sources.

ASA Publishes Updated ‘Not-
Included Operations’ Charts
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