
The following article was written by Travis Lang-
ness, Associate Editor at Edmunds.com. It was
published on Jan. 26 and has generated a lot of
commentary online. Since many readers heard
only about the reaction to the story we reprint the
article here with permission of Edmunds.com.

Aluminum Body Repairs Part 1
I hit our brand-new long-term 2015
Ford F-150 4X4 SuperCrew with a
sledgehammer. On purpose.

Twice.
We bought the $52,000 F-150

from Galpin Ford in Van Nuys, Cali-
fornia. The day after the truck was de-
livered to our Edmunds office in Santa
Monica, I went to work with the BFH,

Dale Delmege, a long-time industry
veteran and staunch advocate for repair
quality and responsibility passed away
on the evening of February 15 at home
in Escondido, CA, with friends and
family present.

Dale occupied many management
and supervisory roles in the industry
and was active in numerous associa-

tions designed to
protect and pro-
mote excellence in
collision repair. His
legacy and wisdom
will be long re-
membered.

Dale was a Ren-
aissance man with many and varied in-
terests including poetry, music, acting,

and art, in addition to serving and
world travel in the U.S. Navy.

Dale was Collision Industry Con-
ference (CIC) Chairman 1999–2000.
He was a Hall of Eagles member and a
National Auto Body Council Founding
Member and Director. Dale was also
founder, past director and chairman of
the Collision Industry Electronic Com-
merce Association (CIECA). He was
recently made a lifetime member of the
Society of Collision Repair Specialists
(SCRS), one of only two such awards
ever given by SCRS. In addition to
writing a column for Autobody News,
Dale wrote and commented widely for
a number of other trade publications.

Most recently the director of

Dale Delmege Passes Away Leaving a Lasting Impact

Industry Responds to CNN Segment Exposing
“Steering” & Use of “Sub-par” Parts in DRPs

See Dale Delmege, Page 40

2015 Ford F-150 Long-Term Road Test

Travis Langness, Associate editor at edmunds.com, takes a sledgehammer to a brand new
aluminum Ford F-150 to test the collision repair process. Photo credit: Edmunds.com

See 2015 Ford F-150, Page 20

by Stacey Phillips, Assistant Editor

The recent CNN news report about
the collision repair industry gave
viewers an inside look at the chal-
lenges body shops face in order to re-
pair cars safely for consumers. It aired
on the Anderson Cooper 360 show
Feb. 11.

The 11-minute segment, entitled
“Auto Insurers Accused of Pushing
Cheap and Sometimes Dangerous Re-
pairs,” explained the widespread use
of “salvaged” or aftermarket parts as
well as the practice of insurance com-
panies “steering” work away from

certain shops that aren’t part of their
select service programs.

In addition, the program dis-
cussed the lawsuits filed by more than
500 body shops in 36 states against
the top insurance companies in the
country to address their concerns.

“This was just another validation
of, as CNN put it the ‘scheme’ that’s
going on within the insurance industry
and anyone associated with them. It
also validates what shops all around
the country have been seeing and
dealing with for years,” said Ron Per-
retta, owner of Professionals Auto

See CNN Segment, Page 32

Employers must reimburse employees
for all necessary business expendi-
tures or losses incurred in the course
of their employment, according to
Samson R. Elsbernd, attorney at
Wilke Fleury, a firm that consults for
CAWA members. 

This requirement applies to em-
ployee personal cell phone use when
employees must use their personal
cell phones for business purposes,
even when employees have unlimited
minutes and do not incur any extra
charge by using their personal cell
phones. 

In Cochran v. Schwan’s Home
Serv., Inc. , 228 Cal. App. 4th 1137
(2014), a group of customer service
managers brought a putative class ac-
tion against their employer for failing
to reimburse them for work-related

use of personal cell phones. The trial
court did not certify the class action;
in part because it determined that too
many questions existed concerning in-
dividual cell phone plans (unlimited
or limited minutes) and payment of
the cell phone bills (by the employee
or by someone else). The court of ap-
peal simplified the issue for the trial
court by determining that employer-
required use of personal cell phones is
always required. It makes no differ-
ence whether employees incur an ad-
ditional expense that they would not
have incurred if they did not have to
use their cell phones for work. Em-
ployers must still pay a reasonable
percentage of their employees’ per-
sonal cell phone bills. Nowadays, em-
ployers would be hard pressed to

Employers Must Reimburse for Cell Phone Expenses

See Cell Phone Expenses, Page 4Presorted Standard
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The Automotive Recyclers Associa-
tion (ARA) is preparing for a busy
month in March with several confer-
ences and their annual Hill Day and
State Legislative Summit. Their series
of events includes the Greater Mid-
west Auto Recycling Expo, the ARA
Annual Hill Day, the ARA State Leg-
islative Summit, the International Au-
tomobile Recycling Congress, and the
Ontario Automotive Recyclers Asso-
ciation’s Annual Convention.

The month will kick off on March
5-7 with the 22nd Greater Midwest
Auto Recycling Expo in Kearney, NE.
Hosted by ARA affiliate the Automo-
tive Recycling Industry of Nebraska,
this event is very popular with profes-
sional automotive recyclers in the
Midwest.

On March 16 and 17, ARA mem-
bers will flock to Washington DC for
the ARA Annual Hill Day and State
Legislative Summit Programs where
they will represent the professional
automotive recycling industry in the
halls of Congress. ARA CEO Michael
Wilson notes, “Automotive recyclers
across the country look forward to this
annual opportunity to make a differ-
ence on behalf of their businesses and

the automotive recycling profession,
educating members of Congress about
the issues that are important to the in-
dustry and learning from their peers in
neighboring states.”

This initiative will commence on
Monday, March 16, with the ARA 8th
Annual State Legislative Summit which
began in 2008 as an opportunity for
ARA members to identify critical leg-
islative issues impacting the industry on
a state level. This year’s Summit will
focus on sharing information, dis-
cussing lessons learned last year, and
addressing the issues currently domi-
nating the 2015 state legislatures.

Association members will head to
Capitol Hill on Tuesday, March 17, to
meet with their Congressional repre-
sentatives. Last year’s event included
ARA members from over 20 states at-
tending Hill Day to support the requir-
ing of automotive manufacturers to
provide OE parts data. Wilson states,
“Their efforts made a difference and
contributed to a broader understanding
in Congress of why OE parts data is
critical to the industry as well as con-
sumer safety. As a result of this and
other direct outreach, members of
Congress are on record asking au-

tomaker representatives about the
sharing of OEM part numbers with the
professional automotive recycling in-
dustry: http://www.c-span.org/video/
?c4519887/rep-adam-kinzinger.”

On March 25-27, ARA is going in-
ternational. Their immediate past Pres-
ident Ed MacDonald,will be speaking
at the International Automobile Recy-
cling Congress in Berlin about end-of-
life vehicle recycling in Canada’s
Arctic. Wilson will also be in atten-
dance as he continues building key re-
lationships between ARA and the
association’s global partners. Addition-
ally, ARA intends to update attendees
about the association’s efforts related to
the Transatlantic Trade and Investment
Partners to gain access to OEM parts
data. The 2015 International Automo-
bile Recycling Congress will feature
two keynote speakers. The Secretary
General of the European Automobile
Manufacturers’ Association will high-
light “the role of the automotive indus-

try in the context of ELV recycling,”
while Volkswagen’s Chief Officer for
Environment, Energy and New Busi-
ness Areas will share his opinions on
Environmental Protection-Driving In-
novation. Meeting planners anticipate
that the 2015 Congress will attract 250
automotive recyclers and industry
stakeholders.

ARA will conclude their hectic
month on March 26-28 at the annual
convention of an affiliate chapter, the
Ontario Automotive Recyclers Asso-
ciation, in Toronto. As the largest au-
tomotive recycling event and trade
show in Canada, this event draws at-
tendees from Canada as well as up-
state NY and the greater New England
area, including recyclers, repairers, in-
surers and other industry supporters.

ARA 
9113 Church St.
Manassas, VA 20110
www.a-r-a.org
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Parts You Need. People You Trust.

Mark Mitsubishi
6910 E. McDowell Rd
Scottsdale, AZ 85257

Parts Center Hours
Mon - Fri:  7:30am - 5:30pm

480-663-7553FAX 480-663-7503

Mark Kia
1100 N. Scottsdale Rd.
Scottsdale, AZ 85257

Parts Center Hours
Mon - Fri:  7:30am - 5:30pm

480-425-5335FAX 480-947-3009

• Genuine Kia OEM Parts
• Fast & Free Delivery

• Efficient Service on All Orders
• Parts Specialists On Call

Genuine Mitsubishi Parts are close at hand.
Exceptional customer service, wide selection of in-stock parts and the experience 
necessary to ensure your repairs proceed smoothly and efficiently.

A Busy March for the Automotive Recycling Industry
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Chasidy Rae Sisk is a freelance technical writer from Wilmington, Delaware,
who writes on a variety of fields and subjects, and grew up in a family of
NASCAR fans. She can be contacted at crsisk@chasidyraesisk.com.

Chelsea Management Group, his own
firm, Dale stayed active in the industry
by advising and consulting with com-
panies as diverse as Hertz and Veri-
Facts.

VeriFacts CEO and long-time
friend, Farzam Afshar, has said Ver-
iFacts implemented the Dale Delmege
Award to recognize Dale’s significant
and lasting contributions throughout
each segment of the collision repair
industry. The award recognizes a col-
lision repair center consistently pro-
ducing and delivering verified repair
quality.

“Dale was a great friend and men-
tor. He used to say he had held every
known unpaid job in the industry. I
know of few people as committed to,
and influential in, their pursuit of the

long term betterment of our industry
than Dale Delmege,” said Afshar.

“I was pleased to be able to recog-
nize the scale of Dale’s contributions
over the years by naming our ACE
Award for the exceptional collision re-
pair center the ‘Dale Delmege Award.’”

Dale is survived by his wife Mary,
his five children: Laura, Diana, Dale
Jr., Mark and Caleb; and his eight
grandchildren, as well as his sister,
Leslie McDonald. Dale requested that
the Children’s Skin Disease Founda-
tion, www.csdf.org, receive gifts of do-
nations in lieu of flowers. Memorial
services have not yet been announced
by the family.

Dale’s Autobody News columns
can be read at http://www.autobodynews
.com/columnists/dale-delmege.html.
Autobody News extends heart-felt con-
dolences to his family.

Continued from Cover

Dale Delmege
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