
by Ed Attanasio

Many body shop owners all over the
country don’t hesitate to play impor-
tant roles in their respective commu-
nities. Some are content to sponsor

Little League teams and the local high
schools, while others are willing to get
even more involved. Steve Copeland,
the owner of Copeland Auto Body in
Hedrick, IA is one of the latter.

They say that in any volunteer-
based organization, 10 percent of the
members do 80 percent of the work,
whether it’s the Kiwanis or any form
of local government. Many years ago,
Steve Copeland decided to be that 10
percent. Today, he is Hedrick’s Fire
Chief, the President of the District’s
school board and also the former Pres-
ident of Hedrick’s flourishing Little
League baseball program.

Copeland had absolutely no train-
ing or experience when he started on
this journey into public service, but he
now realizes that it is in his DNA and
something he was driven to do. “My
wife Holly says I’m a good decision
maker and that’s why people pick me
to play these roles, Copeland said. “I
never started doing this in order to
help or promote my business, but in
some ways it has helped. By being in-
volved in the community, I am visible
and accessible, which I believe the
people of Hedrick appreciate.”

1.53 square miles in size, Hedrick
has a population of approximately 800,
so if you don’t know Steve Cope-land,
you probably just moved there. Copeland
owns and operates two businesses—
Copeland Auto Body and Copeland
Towing & Recovery in nearby Sigour-
ney, IA that also performs mechanical

work, but it all started in a roundabout
way.

“I learned how to fix things on my
grandfather’s farm,” he said. “We grew
corn and soybeans and had some cattle.
When it comes to farm equipment, you
can’t replace stuff, so you have to fix it.
Later, I got into race cars and when I
was 15, I restored an old Impala. So,
cars were always a big interest of mine,
but I never figured that I would own a
shop.”

Auto body repair wasn’t initially
on Copeland’s radar. “I had a full-time
job as a shift manager at at a large
Iowa-based grocery store,” he ex-
plained. “My need to become an inde-
pendent business owner finally got the
best of me along with my love to fix
things. I had been working on peoples’
cars on my days off, along with re-
building some wrecked vehicles to
sell. In 1994, I hired a painter and
began my education at the school of
Hard Knocks. We have now grown
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Iowa Shop Owner is 100 Percent All-in with Community Service

Steve Copeland (with wife Holly) isn’t afraid
to play an integral role as a public servant and
fill several capacities in his hometown of
Hedrick, IA

As the town’s Fire Chief, Copeland is on 24/7
call, even in the snow as he directs Hedrick’s
volunteer crew
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Ed Attanasio is an automotive journalist based in
San Francisco, California. He can be reached at
era39@aol.com.



replacement part. All insurers doing
business in California are reminded of
the above noted standards for the use of
non-original equipment manufacturer
(aftermarket) replacement crash parts.

from a two-man body shop to a full
service eight employee collision re-
pair shop.”

Being a community leader can be
either a plus or a minus when it comes
to also being a business owner. “It can
be good, but it can also cause conflicts
with other people who may not agree
with one of my decisions. There are
folks in every community where they
get into office because they have an
agenda or an axe to grind over some
issue. I don’t do it for those reasons; I
truly want to help the community and
make it a better place to live and
work.”

By serving his town in several
capacities, Copeland has learned
some invaluable lessons. “I tell peo-

ple that we’re not going to agree on
everything, because I will never be a
yes man. Can’t we agree to disagree
and then make decisions that will
help us all? If you want to make a
difference, you need to jump in and
get things done, because otherwise
they won’t.”

Copeland’s competition in Hedrick
isn’t exactly fierce, to say the least.
“We’re the only body shop in town,
but we get cars here from as far as 40
miles away, because we’re in a rural
part of the state. With 800 people liv-
ing here, we often see the same vehi-
cles coming through the door twice,
even three times.”

Being Hedrick’s fire chief can
occasionally impact Copeland’s cycle
times, but most of his DRPs and cus-
tomers don’t seem to mind. “We have
17 people on our 100 percent volun-
teer fire crew and when our pagers go
off, we all need to respond. One of my
employees is also a member, so some-
times we will end up being short-
handed at the shop. One day, a fire
kept us out of the shop all day long,
starting at around 10 am and we were
busy at the time. I won’t lie to you—
fighting some of these fires can take a
toll on your body, but our attitude is

whatever it takes, we’ll do it.”
Copeland’s involvement in He-

drick’s school board has paid off in an
indirect way, because both of his sons,
Chase and Tyler have turned out
pretty well, according to their proud
father. “They both play football for
the Pekin High School Panthers and
they run track as well,” Copeland said.
“They were part of a 4x2 relay team
and they won the state title. They’re
good students and they are getting
great educations, so that is very satis-
fying.”

Will Steve’s sons enter the colli-
sion repair world when the time
comes? “I don’t know, because it’s
not an easy business to be in,” he ex-
plained. “My father tried to talk me
out of getting into this industry, so I
don’t want them to feel like they have
to do this. One of them is into fixing
the cars and the other one is good at
the computer-side of things, so I think
they will do a great job if they decide
to take over.”
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At Earnhardt Hyundai Avondale, our highly 
qualified parts countermen are here to 
provide exceptional customer service in a 
timely manner. 

Parts:
623-388-5850

Hours:
Mon-Sat:
7am-6pm

10401 Papago Fwy., Avondale, AZ 85323

EARNHARDT HYUNDAI
AVONDALE

The Parts Department at Earnhardt Hyundai 
Scottsdale maintains a comprehensive 
inventory of high quality genuine OEM parts.

Parts:
888-635-9190

Hours:
Mon-Sat:
7am-6pm

8445 E Frank Lloyd Wright Blvd., Scottsdale, AZ 85260

EARNHARDT HYUNDAI
SCOTTSDALE

With our extensive in-stock inventory, 
San Tan Hyundai is sure to have the 
exact Hyundai car parts that you need.

3252 S Auto Way, Gilbert, AZ 85297

SAN TAN HYUNDAI

Parts:
877-359-4902

Hours:
Mon-Sat:
7am-6pm

an aluminum channel upright that at-
taches to a tool box (the one in the pic-
ture was purchased from Sears.) You
can add custom hooks, trays, dis-
pensers, can holders, etc. to meet your
needs. The unit will organize your var-
ious departments and you will have a
better control of your materials.

Well there you have it. Our se-
lection of Kool Tools from SEMA
2015. Kye and I would like to thank
everyone that gave us the technical
support we needed on the products
and a special thanks to Aaron Schu-
lenberg, the Executive Director of
SCRS and Kristen Felder of Colli-
sion Hub.

Continued from Page 46

Kool Tools

Chase (left) and Tyler Copeland are football
and track stars in Hedrick and outstanding
students as well     

    
   

  

www.autobodynews.com
  

www.autobodynews.com

 
   

    

    

      

    
    

   

    
   

  

  

Continued from Cover

CDI Says


	w_0316_issue_web 48
	w_0316_issue_web 49

