
A California labor law class action
lawsuit has been filed against Caliber
Collision by mechanics who allege
they were not paid for all the hours
they worked.

Filed by lead plaintiff Samuel
Castillo, the lawsuit alleges Caliber
Bodyworks of Texas Inc., which oper-
ates the chain Caliber Collision, pays
its mechanics on a piece-rate system
for each task they perform, and that
the workers are assigned piece-rate
hours per tasks, regardless of the time
it actually takes them to perform.
Castillo claims he recorded the hours
he worked, but Caliber only paid him
under the piece-rate system.

“As a result, defendants did not
pay plaintiff for all hours worked at
the minimum wage, as defendants
failed to pay plaintiff for nonproduc-

tive hours, i.e., hours that he was not
performing piece-rate work,” the
complaint states.

Further, the lawsuit contends that
Castillo worked for Caliber from 2007
through to the end of January 2014,
classed as a nonexempt technician
under the piece-rate system. Accord-
ing to the suit, under Caliber’s pay
system, if a task were assigned a value
of 0.8 hours, the mechanic would be
paid for 0.8 hours of work, regardless
of whether the task took 10 or 90 min-
utes to perform.

According to the suit, the method
Caliber uses of meeting their minimum
wage obligations, dividing daily piece-
rate earnings by daily hours worked,
violates California labor law. The suit
also alleges Caliber paid Castillo

by: Victoria Antonelli, Online Editor

The cascading number of vehicle re-
calls caused by defective Takata
airbags has been making front page

news from 2008 to the present day.
During that time, automakers have re-
called about 17 million vehicles with
airbags that can rupture when de-
ployed, producing fragments that can
kill or seriously injure motorists.

In the latest action, Honda has
launched a multi-million dollar print,
digital and radio advertising campaign
on March 16 to urge Honda and Acura
owners to check for open recalls and
complete airbag inflator repairs.

“The goals of this campaign are to
save lives and prevent injuries,” said
John Mendel, Executive Vice Presi-

by Samantha Weigel,
San Mateo Daily Journal

The owners of a long-standing family
auto body shop are alleging the city of
San Mateo has violated their civil
rights after they were ordered to fix
code violations while city officials
looked the other way for nearby busi-
nesses.

Sean and Jill Hudson, owners of
Hudson Automotive at 186 South
Blvd, claim the city violated their first
and 14th amendment rights after they
spoke out against the city’s attempts
to crack down on South Claremont
Street automotive repair shops in late
2012 and have since been ordered to
take down infrastructure vital to their

business.
City officials disagree, claiming

they are simply responded to specific
complaints about Hudson and conse-
quentially filed a suit in San Mateo
County Superior Court last September
seeking the company remove two out-
door automotive lifts—which the
Hudsons claim have been there since
the 1970s—and create six parking
spaces for customers.

San Mateo officials have a his-
tory with automotive repair shop own-
ers in the South Claremont Street and
Railroad Avenue area after they at-
tempted to crack down on numerous
code violations but were met with
upset owners who questioned why

City of San Mateo at Odds with Local Body Shop

Takata Responds to Pressure from NHTSA, Honda’s
Consumer Education Campaign, Recyclers Respond

See Caliber Auto Mechanics, Page 16

See City, Shop at Odds, Page 8

See Takata Takes Steps, Page 12

Caliber Auto Mechanics File CA Wage & Hour
Class Action Suit
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by Ed Attanasio

With the California Autobody Associ-
ation’s (CAA) upcoming annual Leg-
islative Day happening on April 14 in
Sacramento, CA, body shop owners
will once again converge at the State
Capitol to meet with their legislators
and discuss issues that affect the col-
lision industry.

As an attorney/lobbyist practic-
ing for over two decades at the Cali-
fornia State Capitol, Jack Molodanof
is frequently asked: “Can one person
really make a difference?” And his re-
sponse is always an emphatic “Yes!”

“Not only can one person make a
difference, but one person can also
make others change their perception of
an issue,” Molodanof explained. “You
have the power in that you have first-
hand experience as it relates to issues
that are most important to you. Let the
lawmakers know how you feel about
these issues. You must be heard to
make a change.”

To open every CAA Legislative

Day, Molodanof briefs the members
in attendance about the best ways to
get results from their local legislators
and here are some of these:

Do Your Homework First
First off, do you know the names of
your local legislators? If not, it’s very
easy to find out by going to www.le-
galifno.ca.gov. Learn about their back-
grounds and maybe more importantly,
learn how to pronounce their names. If
you live in Santa Cruz and your assem-
blyman’s name is Mark Stone that’s
no problem, but what about if you’re
from San Luis Obispo and your assem-
blyman’s name is Katcho Achadjian?
If and when you’re able to meet your
legislator, mispronouncing their name
is definitely not a great way to start any
conversation.

In addition, try to learn some other
interesting things about your local leg-
islators—including their political affil-
iations and the names of their key
assistants, for example. It’s also very

See How to Get Things Done, Page 26
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easy to sign up for their e-newsletters
and get on their mailing lists to keep
updated about what they’re doing.

By doing your research and due
diligence, you’ll be ready to make a
favorable impression when you meet
your local legislator, whether it’s at an
organization-sponsored Legislative
Day, a meet and greet event or a local
fundraiser.

Open the Dialogue & Keep it Open
After your initial interaction with your
legislator, don’t back off or disappear
into the mist. Write a thank you letter
for that first meeting and keep the lines
of communication open. Check in but
don’t call weekly. If you don’t get a
timely response, don’t be dissuaded,
because these are busy people and just
because they did not respond doesn’t
mean they aren’t hearing your voice.

By becoming a resource for your
legislator on topics you’re familiar
with, you can help your legislator on
issues that impact the automotive re-
pair industry and the collision repair
industry specifically.

Stay Classy
When talking to your legislators, obvi-
ously threatening them or suggesting a
bribe is strictly taboo. Just as impor-
tantly, never mislead a legislator and
don’t be pushy, even if you’re passionate
about the issue. And don’t waste their
valuable time—get in there, make your
point and get out. Your legislator will re-
spect your professional behavior and
more likely remember you the next time.

Also, it’s important to know each
member of your legislator’s staff, be-
cause in many cases those are the people
you’ll be meeting with, at least initially.
They gather information and brief their
legislator about issues and rely on their
judgment, which means they can influ-
ence a decision with new information.

Know the staff members’ titles
(Chief of Staff, Committee Staff, Leg-
islative Aide, etc.) and ask them ques-
tions, such as what they’re hearing
from the opposition; do they have
enough information to advise their
legislator on the issue and/or does the
legislator need to listen to more of
their constituents before making a de-
cision? And never talk down to a staff
member or underestimate his/her
power. If you get an aide or your side
about an issue, you can get a lot done

without walking the hallways of the
Capitol or sending countless letters.

Focus, Focus, Focus
When interacting with any legislator
or its staff, stay on point and talk only
about things that are directly related to
the issues at hand. He or she doesn’t
need to know your life story, so get to
the facts quickly and make your case
without dallying. If you can get past
the first initial meeting, maybe you
can get chummy with your legislator
down the road. But never lose sight of
the fact that your #1 deliverable is get-
ting your voice heard, clearly and suc-
cinctly on the issues that concern you.

Do It the ‘Write’ Way
It’s great to contact your legislators
via phone or in person, but writing to
them is just as effective. When you
write a personal letter or email to your
legislator, they’re first off obligated to
respond in a timely fashion. Secondly,
it creates a record and documents your
actions, so that later you can use them
possibly as leverage. Make copies of
your letters and send them to other
body shops. By cc’ing them to your
legislators, your message will have
more impact and get more attention.

Get the Word Out
Once you have your legislator’s ear,
tell other body shops what you’re
doing and what you’ve achieved.
There are always a handful of shop
owners out there who want to be heard
and if your efforts will spark their de-
sire to join in, it can only help.

If you can get other legislators to
listen to shop owners throughout the
state, now you’ve taken it past your
backyard and right to the steps of the
Capitol. This is when real change can
take place, when business owners
work as a team for a better industry.

Jack Molodanof is a California at-
torney and lobbyist who has distin-
guished himself in areas of automotive
legislative and regulatory law over the
past 30 years. He’s the go-to lawyer/lob-
byist in California for the automotive re-
pair industry and represents several
statewide automotive associations, in-
cluding the California Autobody Asso-
ciation (CAA) and Automotive Service
Councils of California (ASCCA).
Molodanof also serves on the California
Bureau of Automotive Repair (BAR)
Advisory Group, which provides input
on BAR programs.

For questions, contact Jack Molo-
danof at jack@mgrco.org.
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All Sherwin-Williams Automotive Finishes Training Centers 
feature state-of-the-art teaching tools, such as iPads, to 

enhance the learning experience for today’s collision repair 
professions. Explore our robust training programs in a variety 

of areas designed to improve productivity and pro�tability.

Training
Center

Number
of DaysDate Training Course Description

Reno 04/20/15 Color Adjustment and Blending 3
Reno 04/20/15 Estimating Solutions for Profit 1
Reno 04/21/15 Achieving Service Excellence                                                1/2 Day
Reno 04/21/15 Improving Workshop Efficiency                                          1/2 Day
Reno 04/27/15 AWX Performance Plus™ Waterborne 
                       Painter Certification 3
Reno 05/04/15 Fleet CFR 3
Reno 05/12/15 Painter Certification 3

Announces:
2015 Second Quarter
Training Schedule

AAAAA
22220
TTTTr

For more information about Sherwin-Williams
Automotive Finishes training or other products,
visit the training section at:

http://www.sherwin-automotive.com/collision-repair/training-support/
or call 1-800-SWULTRA (1-800-798-5872).
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Automotive Recyclers Association Contacts US Attorney
General After CNN Report
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Dear Attorney General Eric Holder:

The Automotive Recyclers Associa-
tion (ARA) represents over 4,500 pro-
fessional automotive recyclers across
the United States and in 14 countries
internationally. It is on their behalf that
I feel compelled to comment on a Feb-
ruary 13, 2015 letter addressed to your
office from Senator Richard Blumen-
thal regarding a recent CNN Anderson
Cooper 360 segment on automotive
insurers and insurer-preferred repair
shops.

ARA has responded to both CNN
and Senator Blumenthal expressing
grave concern over their mischaracteri-
zations of recycled, original equipment
manufacturer (OEM) parts sold by pro-
fessional automotive recycling facilities.

Similarly, I write to you to caution
you about the Department of Justice
placing credibility in what was unfor-
tunately a biased, misleading piece of
reporting. The automotive repair indus-

try and the role of insurance companies
in the marketplace are very complex
and any accurate analysis requires a
comprehensive review that takes into
consideration the role of all stakehold-
ers in the process.

ARA does not believe that a De-
partment of Justice investigation of the
automotive insurance industry is neces-
sary. If however, your office does con-
duct a review, the Association requests
that this letter be submitted for the
record stating that if a review is con-
ducted, that it must be done in a thor-
ough, fair, comprehensive manner. ARA
would appreciate being contacted to
help provide Department officials criti-
cal background information on the au-
tomotive parts supply chain and repair
processes if an investigation does occur.

Sincerely,

Michael E. Wilson, CEO of the
Automotive Recyclers Association
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