
by Stacey Phillips, Assistant Editor

There is a growing concern in the col-
lision repair industry
about two key lawsuits
recently transferred to
the Middle District of
Florida. Some reports
have indicated that the
lawsuits have been
consolidated, but that’s
not the case. Courts
have ruled they will be
included in the pretrial
hearings of the antitrust
multidistrict litigation

(MDL) filed by auto body shops
against insurers in 2014.

Recent Transfer of Auto Body Lawsuits to Florida
Causes Concern in Industry

See Concern in Industry, Page 14

Improve Profitability, Increase Pro-
ductivity, Reduce Rework and Get
Ready for Advanced Materials

New Year is the Ideal Time to Imple-
ment New Solutions and Systems to
Drive Your Shop Success
Many New Year’s resolutions involve
your health, like getting in shape, eat-
ing healthier or reducing the stress in
your life.  But are you making New
Year’s resolutions that improve the
health of your body SHOP?

Changes in the tools, solutions
and systems that you are using in your
body shop can have a significant im-
pact on your shop’s performance in
the year ahead – from productivity to

margin improvement, KPI perform-
ance and the ability to repair the ad-
vanced materials found on today’s
new vehicles.

Here are the top five resolutions
you might want to consider as you
plan for 2015, courtesy of 3M Auto-
motive Aftermarket, which work with
thousands of body shops across the
country to help improve performance
and profitability.

Resolution #1 – Make more money in
the paint booth!
The paint booth is frequently the lead-
ing culprit when it comes to waste in
the body shop. From solvent waste,

Top 2015 Body Shop Resolutions Suggested by 3M™

See Top 2015 Resolutions, Page 12

In all, about 16.5 million cars were
sold in the U.S. in 2014, the industry’s
best year since 2006, according to
Cars.com.

The Southeast manufacturing
sector is ramping up to meet demand,
as evidenced by recent expansions ex-
pected to bring thousands of new jobs
and billions of dollars in new invest-
ment—including a deal that will bring
production of a new SUV to the Volk-
swagen plant in Chattanooga, TN.
The company said last year that it will
invest $600M and expand its work-
force by 2,000 in auto assembly and
an additional 200 engineers for  its
new National Research and Develop-
ment and Planning Center, the first for
any automaker in the South.

Dealers are also upbeat about
continued sales growth. Dino Ve-
lazquez, who owns four dealerships
in Dothan, Alabama, including a
brand new Volkswagen dealership,
told local business reporter Carly
Omenhiser that last year was his best

year ever for sales.
“The market went to nothing in

’09 during the bankruptcies of the au-
tomobile companies and the pent up
demand has been tremendous,” Ve-
lazquez said. “People are having to
buy because they’ve been putting it
off longer than they normally would,
so that’s why the pent up demand has
made such a big difference in our pro-
duction last year, and the year before.”

Velazquez said that demand is
going to continue for the next several
years as people get caught up before
the market levels off.

Sujit CanagaRetna, with the At-
lanta office of the Council of State
Governments and a leading expert on
the South's auto industry, told The
Tennessean in a 2014 interview that
“this region has become a real mag-
net, not only for new plants, but also
for expansions,” he said. “BMW in
South Carolina is another great exam-
ple. They've been there 20 years and

See VW in the Southeast, Page 20

Southeast Automakers, Including VW, are Gearing Up
for Record Sales, Overall Strong Sales Nationwide

by Chasidy Rae Sisk

For most people, New Year’s Eve is a
time to reflect on the past year and
make resolutions for the incoming
year. Collision repair industry associ-
ations have also started preparing for
next years by setting their sights on
what they can do to improve the in-
dustry for their members. Several as-
sociation leaders shared their New
Year’s Resolutions for 2015 with Au-
tobody News.

In 2015, Howard Batchelor, Ex-
ecutive Director of the Georgia Colli-
sion Industry Association (GCIA),
hopes to “have a better working rela-
tionship with insurance companies. In-
surers are in the business to sell
policies and settle claims. They should

allow the collision center that has the
training and OE recommended re-
pairer processes to repair these vehi-
cles in a proper manner since the
repairer has their name on the repair
and should not be interfered with in
making repair decisions.”

For the Independent Damage Ap-
praisers Association (IADA), “our
New Year’s resolution is to try and in-
crease membership, making sure we
recruit and approve only the most ex-
perienced firms with advanced tech-
nical skills. We also plan to hold
repair seminars to make sure our
members are properly trained to iden-
tify and appraise damages to the ever-
increasing high tech vehicles. We
have selected Charlotte, NC as the site

Collision Repair Industry Associations Make Their
2015 New Year’s Resolutions

See New Year’s Resolutions, Page 18
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have gone through five or six expan-
sions, with the latest in March for $1
billion.

Meanwhile, car companies are
enjoying the uptick in sales and boast-
ing record numbers of sales.

Jeep reported its best year in his-
tory for 2014, selling more than one
million vehicles.

“The (Chrysler) Jeep Wrangler,
for instance, is about 43 percent better
than last year. It’s up the highest of any
vehicle in the market,” Velazquez said.
“But the Jeep brand, itself, is up dra-
matically.”

With crude oil prices going
down, it’s also helping alleviate hesi-
tations to purchase larger-sized SUVs
and trucks.

The top three selling vehicles
were the Ford F-Series, Chevrolet Sil-
verado and the Dodge Ram.

According to Forbes.com, light
truck sales were up 9.6 percent through
November 2014 and large sport utili-
ties were up 12 percent through No-
vember 2014.

However, sedans continue to be

a majority among the top 10 best-sell-
ing cars. The Toyota Camry, Honda
Accord, Nissan Altima, Honda Civic
and Toyota Corolla were all on the
list. The Ford Fusion replaced the
Ford Escape on the list, reducing the
list’s number of SUVs. In 2013, the
list included the Honda CR-V and the
Ford Escape.

Velazquez and his wife Ann said
they are excited about the opening of
their new dealership and hope to add
to the increase of sales with Volkswa-
gens.

Velazquez said they have been
trying to bring a Volkswagen dealer-
ship to Dothan for more than 20 years,
and they’ve finally been able to open
the doors of their new location on Ross
Clark Circle.

The dealership had a soft opening
on Jan. 2 and intends to have a grand
opening celebration on March 10.

The couple also owns Dothan
Kia just down the road from the Volk-
swagen location, Dothan Chrysler on
the north side of the circle and Enter-
prise Chevrolet.

Continued from Cover

VW in the Southeast

Studies Reveal Most Crash-Prone Intersections
in Tampa, FL
Both Hillsborough and Pinellas
county officials have analyzed traf-
fic accident data from recent years,
revealing car accident trends and the
most crash-prone intersections in the
Tampa Bay area.

“Unfortunately, Tampa has a
high rate of car accidents, which often
lead to serious injury and death,” said
Robert Joyce, a prominent Tampa car
accident attorney with Joyce & Reyes.
“Pedestrians, bicyclists and motorcy-
clists are particularly vulnerable.”

Officials in Hillsborough County
performed an analysis of accidents oc-
curring between 2006 and 2010,
which included almost 11,000 severe
accidents causing incapacitating in-
jury or death. Bicyclists and pedestri-
ans accounted for nearly a third of all
traffic deaths in Hillsborough County.

Officials in Pinellas County
also performed an analysis of traffic
accidents, looking at 18,000 crashes
from 2012. There were 106 traffic
fatalities in 2012, and 58 percent of
the deceased were bicyclists, pedes-
trians or motorcyclists.

Hillsborough County officials
found that several of the most crash-
prone intersections in the county

were along Dale Mabry Highway.
Other dangerous roads included
Fletcher and Hillsborough Avenues
and Brandon and Bruce B. Downs
Boulevards. In Pinellas County, most
accidents occurred along Interstate
275 and U.S. 19, the county’s most
heavily traveled roads.

In both Hillsborough and Pinel-
las counties, officials found that while
the majority of crashes occur during
the day, most fatal crashes occur at
night.

Hillsborough County officials
found that 35 percent of accidents
involved drivers making left turns,
particularly along four-lane roads
lacking a median. The next most fre-
quent categories of accidents were
rear-end collisions and lane-depar-
ture collisions.

Mercedes to Move U.S. Headquarters From
New Jersey to Georgia
Mercedes-Benz USA confirmed the
rumors on January 6 by officially
announcing that the company’s
headquarters will be moving from
Montvale, NJ to Atlanta, GA.

The German automaker is one
of the largest employers in Bergen
County and second largest in Mont-
vale. The company told Patrick
McGeehan, nytimes.com, that the
move in July 2015 would affect
about 1,000 jobs.

According to Assemblywoman
Holly Schedpisi state officials at-
tempted to deter executives of the
automaker by offering considerable
financial incentives to keep its head-
quarters in New Jersey. After turn-
ing down that undisclosed offer,

Mercedes will join other large com-
panies closing operations in the
Northeast and moving to Southern
state with lower costs, reported
McGeehan.

A billboard in Berger County
on Route 80 begged Mercedes-Benz
to change their minds.

According to legislative staff in
Trenton, Chris Christie has promised
other large companies a total of
nearly $1 billion a year as incentive
to stay and continue employing New
Jersey residents.

Corporate-relocation experts
say that the incentive package Geor-
gia offered Mercedes was worth as
much as $50 million, McGeehan re-
ported.

Car-O-Liner®, a global provider of
collision repair equipment, an-
nounced on January 8 that Bentley
Motors Aftersales has approved the
Car-O-Liner’s Benchrack frame
alignment system, the Car-O-
Tronic electronic measuring sys-

tem, and the EVO anchoring, hold-
ing and fixturing system.  In North
America, Bentley sales will be ad-
ministered by Snap-on Business
Solutions.

For more information, contact
your local Car-O-Liner Distributor.

Car-O-Liner® Approved by Bentley Motors Aftersales

Follow us on Twitter:

@autobodynews
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