
A suspected shooter is in jail after al-
legedly firing into a southwest Okla-
homa City, OK auto shop, according
to koco.com. There were six people
inside, including children, and no in-
juries were reported.

Genaro Cuadros was arrested on
June 1 and is facing six counts of
shooting with intent to kill and is being
held on a $128,000 bond, according to
news9.com.

The shop is located near South-
west 29th Street and Agnew Avenue.

According to news9.com, the
owner said he hired Cuadros to do odd
jobs around his shop but then became
the target of his rage. He does not
want to be identified because he fears
retaliation by Caudros and his family.

Gary Knight from the Okla-
homa City Police said that nobody

was hit by the gunfire.
One man, who was hiding in the

shop, described the shooting. He was
asked to be known as Mike to protect

his identity.
Mike said that he

shot the gun maybe
three or four times,
hid and shut the
door.

Police said the
shooting was over
a dispute about a
car payment with
one of the owner’s
of the auto body

shop. Knight said that she had sold
him the car and he had not been mak-
ing the payments promised.

According to the police report,

Robert “Bobby” Mitchell, prior
owner of A Reliable Engine Rebuilder
in New Mexico, was ordered by the
District Court of Albuquerque to pay

back customers thousands of dollars
for poor repair work.

The Consumer Affairs division
of the Attorney General’s Office of
New Mexico presented 58 affidavits
from customers on June 30 claiming
Mitchell took their money, but did not
properly repair their cars, or some-
times never did any work at all, ac-
cording to koat.com.

Second Judicial District Judge
Nan Nash gave Mitchell the opportu-
nity to challenge the affidavits; how-
ever, he only challenged two.

According to koat.com, Mitchell

Service King Collision Repair Centers
wrapped up the month of June with a
string of positive announcements. Along
with continued expansion across the
country, the MSO was named the No. 1
Best Place to Work in the very large
business category at both the Dallas and
San Antonio ceremonies, held June 18
and June 25. This is the 10th consecu-
tive year that Service King has appeared
on the Dallas Business Journal Best
Places to Work list and the third straight
appearance on the San Antonio Business
Journal list.

“This is a wonderful recognition for
the hard work and family culture that our
teammates create on a daily basis,” said

Chris Abraham, Service King CEO.
“We are extremely proud of the Service
King culture and are humbled to repre-
sent the collision repair industry as one
of the most rewarding career options in
Texas. Service King has a rooted history
in the San Antonio community, and it’s
very special to be recognized in our
hometown of Dallas.”

Service King also unveiled a new
recruiting and development effort with
the launch of the Service King Appren-
tice Development Program on June 29.

The program offers a 52-week
training course developed to prepare in-
coming technicians for careers at Serv-

Service King Has a Good Month With a String of
Positive Announcements

New Mexico Shop Owner Ordered to Pay Back
Customers for Poor Repair Work

See Arrest Made in Oklahoma, Page 6

See Service King, Page 12

Arrest Made in Oklahoma City After Shots Fired in
Body Shop Argument, Suspect Faces 6 Felony Counts

See Poor Repair Work, Page 12

Robert “Bobby” Mitchell was ordered to pay
back customers thousands of dollars for poor
repair work

Genaro Juarez
Cuadros is facing
six counts of
shooting with
intent to kill

Additional NACE/CARS 2015 Coverage in this Issue...
NACE 2015 Entertains, Informs and Wows (photo montage) p. 20 ●
MSO Symposium During NACE Include Claims Management Models,
Future of DRPs and Financing Options p. 18 ● Jon Kosmoski from
Valspar’s House of Kolor & TV Reality Star KC Mathieu Demo Kandy
Painting p. 40 ● Behind-the-scenes Look at MI Factory Where Ford
F-150 Is Manufactured p. 35 ● Chip Foose Demonstrates 3M’s New
Accuspray Gun p. 39  ●  More Coming in September

NACE Moves From Detroit to Anaheim, August 2016
First Major Collision Trade Show in California in Well Over a Decade
by Autobody News Staff

During the NACE-CARS expo in De-
troit July 21–25, ASA executives con-
firmed that the next NACE expo will
occur next August in Anaheim, CA. The
announcement was greeted with relief
by many in attendance. Despite a well-
organized expo, very well-attended
MSO Symposium (700 attendees), a
major connected car technology and
telematics forum, and demonstration-
rich expo floor complete with active
spray booths and occasionally running
vehicles, the show failed to attract many
more than the approximately 6,200

Donny Seyfer (l), CARS Chair, and Dan Risley,
ASA President, beside hockey goalie helmet
painted by air-brush artist Ray Bishop. The
helmet was auctioned to help to raise money
for breast cancer fundraising and will be
displayed at ASA headquarters

See NACE Moves West, Page 17
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4141 S Memorial Dr. 
Tulsa, OK 74145

800-722-2379918-392-9665 Fax

Don Carlton
HONDA OF TULSA

www.doncarltonhonda.com

Parts Hours:
Mon-Sat. 7:00am - 6pm

Parts Manager:
TJ Haynie

hondaparts@doncarlton.com

Knowledgeable staff
First class service

Member of  the Tulsa Parts ConnectionMember of  the Tulsa Parts ConnectionMember of  the Tulsa Parts Connection

4905 S. Memorial Dr. 
Tulsa, OK 74145

888-550-7278918-627-6457 Fax

Don Carlton
 ACURA OF TULSA

www.doncarltonacura.com

Parts Hours:
Mon-Sat. 7:00am - 6pm

Parts Manager:
Diane Finch

acuraparts@doncarlton.com

Excellent service 
Competitive pricing

Member of the Tulsa Parts ConnectionMember of the Tulsa Parts ConnectionMember of the Tulsa Parts Connection

$84M Settlement Reached in TX With Farmers Insurance
Texas Attorney General Ken Paxton
announced on July 6 the approval of a
settlement with Farmers Insurance

Group that will re-
turn $84.4 million
to policyholders
stemming from a
2002 case filed by
the Texas Attor-
ney General’s Of-
fice and the Texas
Department of In-
surance.

“People in
Texas and across
the country need

to have confidence in the companies
they depend on to insure their homes,
health and property,” said Attorney
General Paxton.

“Any company that overcharges
and deceives its customers out of their
hard-earned money must be held ac-
countable, and I’m pleased that Texas
consumers will finally have closure in
this case.”

In 2002, the Texas Attorney Gen-
eral’s Office filed a lawsuit against
Farmers Insurance Group for viola-
tions to the Texas Deceptive Practices
Act (DTPA), and on behalf of the
Texas Department of Insurance, for vi-
olations to the Texas Insurance Code.

According to state investigators, for a
period of five years Farmers deceived
consumers and engaged in discrimina-
tory practices. These were unlawful
practices that in some cases had con-
sumers paying excessive amounts for
premiums while having their coverage
reduced without their knowledge.

Under the court order, a settle-
ment administrator has been assigned
to handle restitution to consumers.
Notices about the settlement will be
mailed within 60 days to people who
may be eligible for a refund.

To obtain a copy of the settle-
ment and information for affected
consumers, visit https://www.texas
attorneygeneral.gov/files/epress/files
/2015/Preliminary_Approval_Order
.pdf

To access the legal notice of
agreement, visit https://www.texas
attorneygeneral.gov/files/epress/files
/2015/SF-Final.pdf

Texas Atorney
General Ken Paxton
announced $84.4

settlement

AkzoNobel Performance Coatings is
investing around $3.4 million to ex-
pand its research and development fa-
cilities in Houston, TX. The upgraded
facility will support the company’s
Protective Coatings, Marine Coatings
and Specialty Coatings businesses.
Completion is due in early 2016.

“The expanded facility will pro-
vide a central, state-of-the-art technical
resource for our businesses in the US,
creating the critical mass for effective
R&D to efficiently support our cus-
tomers,” said Aidan Mernin, RD&I
Director for Protective Coatings.

The expanded facility will be
able to house up to 35 laboratory staff,
with 30 technologists employed ini-
tially. Key capabilities will include a
dedicated area for experimental paint
making, a modern paint application
laboratory and environmentally-con-
trolled drying areas for conditioning
of test panels. Enhanced chemical re-
sistance testing will also be available
to support the Ceilcote and Enviroline
linings ranges in North America.

“This investment underlines our
focus on technology and product innova-
tion and providing technical support for
our customers,” said Mauricio Ban-
nwart, AkzoNobel’s Managing Director.

AkzoNobel Expands R&D
Facility in Houston, TX

Those who join the Houstin Auto
Body Association in the near future
will be offered an opportunity to par-
ticipate in the association’s 2015 labor
rate survey.

According to HABA’s member-
ship, “As the insurance industry tight-
ens its belt by paying for fewer hours
and operations, we are seeing an in-
crease in labor, material, equipment
and training cost. As a result, shops
have increased the rates charged for
their services.”

In response to these increases,
HABA will be commissioning sur-
veys of the local collision repair mar-
ket, to determine what the majority of
the businesses are charging for their
services.

The association added, “Don’t be-
lieve when you’re told ‘you’re the only
shop charging that’ because you’re not.
Make your voice heard and let other
shops know they are not alone. Start
making a difference.”

As always, all shop information
is kept confidential. Only the overall
results will be released.

Membership price is $300. For
those members who haven’t paid their
dues, visit http://www.habaonline
.org.

HABA Members to Participate
in Labor Rates Survey

A man was shot and killed after re-
fusing to stop for San Antonio, TX
police, reported Mark D. Wilson,
expressnews.com.

Police noticed a suspicious look-
ing SUV near John Jay High School,
said SAPD Interim Chief Anthony
Treviño.

As the driver began pulling
over at an auto body shop across the
street from the school, he got out
and ran. The car continued rolling
and hit a parked truck.

As the suspect jumped over an
eight-foot fence to escape, a handgun
fell out of his waistband, Treviño said.

Wilson reported that the officer
caught up with the man, pulled out
his weapon and told him to surren-
der. Treviño said the suspect ap-
peared to reach for the gun, and the
officer fired three shots.

The suspect, who was pro-
nounced dead at the scene, was hit
in the hand and chest.

A witness said he saw the
unidentified suspect reach for the
weapon and adjust something in his
waistband, police said. Treviño said
two other people were inside the car
at the time of the incident, reported
Wilson.

Police Officer Shoots, Kills
Man at TX Body Shop

she asked him multiple times to pay
but he refused. “She arrived at her
store where [Cuadros] was employed,
and told him he needed to pay her or
she was going to take custody of her
vehicle,” stated the police report.
“Before she took custody of her vehi-
cle, [Cuadros] removed a silver hand-
gun from the center console and
stuffed it in his back waist band.”

After allegedly making verbal
threats, Cuadros pulled the silver
handgun from his back waist band,
pointed it in the direction of one of
the victims and pulled the trigger.

The bullet holes from the June 1
afternoon shooting are all around,
wrote Adrianna Iwasinski, News 9.
There are two in a trashcan and one
in a car door. The owner said he hid in
a nearby bathroom after ducking to
avoid getting hit.

Continued from Cover

Arrest Made in Oklahoma

Follow us on Twitter:
@autobodynews1

Accept no Substitutes!

Search:
Autobody News
on Facebook


	sw_0815_issue_web 1
	sw_0815_issue_web 6

