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• Same Day Delivery
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Fax: 951.688.7999

8100 Auto Drive • Riverside, CA 92504
Hours: Mon-Fri 7:30m-6pm; Sat 8am-4pm

Riverside KIA

888.201.1888 951.509.1000

Call Us First For All Your Parts Needs

YOUR KIA PARTS SOURCE

by Chasidy Rae Sisk

On Wednesday, March 11, the Tucson
Chapter of ASA-AZ gathered at the
Hotel Tucson InnSuites for an
evening of networking and educa-
tional training. The chapter holds a
meeting on the second Wednesday of
each month.

At the March meeting, Robert
Boettcher and Alan Schultz from the
Better Business Bureau serving
Southern Arizona (BBB) were the
guest speakers. With 30 people in at-
tendance, Julee Baxley, State Chair-
man of ASA-AZ, notes that they
received “a good response from atten-
dees, and the information presented
was really good. We talked about cus-
tomer reviews as well as how the
BBB handles complaints for both Ac-
credited Businesses and non-Accred-
ited Businesses.”

The BBB recently started allow-
ing customers to post reviews online,
and have implemented a system to
make sure that the comments are le-
gitimate. BBB wants to ensure the in-
dividual posting a review is indeed a
customer. Therefore, BBB reviews
each reviewer’s email address and
gives the business an opportunity to
respond if desired. Baxley notes that

there are always mixed reactions from
association members when it comes
to joining the BBB, but attendees en-
joyed the information presented. She
believes it also served as a useful re-
minder to respond to any complaints
logged with BBB since many shops
don’t.

The Tucson Chapter also encour-
ages vendors to set up their own table
so they can display any special infor-
mation they wanted to share, plus
gives each vendor a 30 second update
before the speaker. The chapter began
planning for a fun evening of Go-
Karting and networking on April 24,
and they also discussed plans for
ASA-AZ’s Automotive Training and
Expo in June.

ASA-AZ members also dis-
cussed their fundraising plans for their
upcoming golf tournament on April
12, which benefits the JTED program,
providing scholarships to deserving
students. Baxley states, “We normally
give out four scholarships each year,
but my goal this year if that every stu-
dent gets some form of scholarship to
help them pursue an automotive edu-
cation.”

Baxley believes that holding
monthly member meetings is very im-
portant because “it shows consistency

to have our meetings at the same time
and in the same place each month. It’s
also a great opportunity for shops to
network with vendors, and it creates a
safe environment for members to dis-
cuss their frustrations and triumphs
related to being in the industry. We’ve
also recently changed our message to
focus on the association’s goals being
about the health of the whole busi-
ness; we are here to train everyone
from managers to service writers to
techs.”

These meetings always exceed
Baxley’s expectations. “There are
great questions posed and a lot of in-
teraction between attendees. They
may be tired when they arrive, but
they quickly get into the meeting and
learn something new each time they
walk away.”

For more information, check out
the ASA-AZ website: www.asaaz.org,
http://www.asaaz.org/ or call 602-544-
2600.

ASA-AZ Tucson Chapter Learns from BBB at 3/11 Dinner Meeting
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1-800EveryRim–OEM Wheels Acquisition of Capital
Wheels & Auto Salvage in CA
An acquisition agreement has been
consummated in California by long-
time friends and competitors Nor-
man Huniu of Capital Wheels &
Auto Salvage and Billy Eordekian

of 1-800EveryRim–OEM Wheels. 1-
800EveryRim formally took over the
60-year-old company on March 23.

“This is fantastic for Capital
customers because of the impecca-
ble service that my old friend Billy’s
company has always provided,” said
Huniu who went on to say, “I have
worked hard running the family
business since 1982 and it has gone
into the right hands. I plan on play-
ing, traveling and vacationing with

my beautiful wife Julie along with
family and friends. But, the first
thing I am going to do is grab a
beach chair, an umbrella, a large
iced green tea, and watch the waves

crash on the beach.”
Eordekian commented, “This

is not like Carnegie steel selling
out to J.P Morgan but for us in
the specialized world of used and
reconditioned OEM wheels it is
huge, or at least for us it is! The
best thing about this deal is that
we have added more stock wheel
pros to our staff making a total
24 great people. Maybe it will be
25 if my pal Norm gets bored
with retirement!”

1-800EveryRim operates out
of a 30,000 square foot warehouse
in Pico Rivera, CA. (Los Angeles)
and has been in business since 2007.
Prior to that, Eordekian had founded
USED RIM, Inc. in 1987 which he
later sold.

For more information, visit 1-
800EveryRim.com.

Service King Collision Repair Cen-
ters, a multi-state operator of colli-
sion repair services, announced
further growth in southern Califor-
nia with the acquisition of Auto-
body USA.

The Orange County expansion
comes as Service King and Auto-
body USA officially finalized the
partnership March 19. Under the
terms, Service King officially ac-
quires four Orange County locations
and offers collision repair services at
14 southern California locations.
Service King now operates 234 lo-
cations in 21 states.

“This is a great step forward for
both Service King and Autobody
USA as we continue to provide cus-
tomers in southern California with
the very best in collision repair serv-
ices,” said Alan Saviano, Service
King Market Vice President. “We’re
excited to bring Autobody USA
and its great teammates on board
and look forward to an exciting fu-
ture.”

Autobody USA first opened in
1998 and grew to four Orange
County locations. The four collision
repair facilities service nearly 600
vehicles per month.

Service King Finalizes Autobody
USA Acquisition

Norm Huniu and Billy Eordekian
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