
A suspected shooter is in jail after al-
legedly firing into a southwest Okla-
homa City, OK auto shop, according
to koco.com. There were six people
inside, including children, and no in-
juries were reported.

Genaro Cuadros was arrested on
June 1 and is facing six counts of
shooting with intent to kill and is being
held on a $128,000 bond, according to
news9.com.

The shop is located near South-
west 29th Street and Agnew Avenue.

According to news9.com, the
owner said he hired Cuadros to do odd
jobs around his shop but then became
the target of his rage. He does not
want to be identified because he fears
retaliation by Caudros and his family.

Gary Knight from the Okla-
homa City Police said that nobody

was hit by the gunfire.
One man, who was hiding in the

shop, described the shooting. He was
asked to be known as Mike to protect

his identity.
Mike said that he

shot the gun maybe
three or four times,
hid and shut the
door.

Police said the
shooting was over
a dispute about a
car payment with
one of the owner’s
of the auto body

shop. Knight said that she had sold
him the car and he had not been mak-
ing the payments promised.

According to the police report,

Robert “Bobby” Mitchell, prior
owner of A Reliable Engine Rebuilder
in New Mexico, was ordered by the
District Court of Albuquerque to pay

back customers thousands of dollars
for poor repair work.

The Consumer Affairs division
of the Attorney General’s Office of
New Mexico presented 58 affidavits
from customers on June 30 claiming
Mitchell took their money, but did not
properly repair their cars, or some-
times never did any work at all, ac-
cording to koat.com.

Second Judicial District Judge
Nan Nash gave Mitchell the opportu-
nity to challenge the affidavits; how-
ever, he only challenged two.

According to koat.com, Mitchell

Service King Collision Repair Centers
wrapped up the month of June with a
string of positive announcements. Along
with continued expansion across the
country, the MSO was named the No. 1
Best Place to Work in the very large
business category at both the Dallas and
San Antonio ceremonies, held June 18
and June 25. This is the 10th consecu-
tive year that Service King has appeared
on the Dallas Business Journal Best
Places to Work list and the third straight
appearance on the San Antonio Business
Journal list.

“This is a wonderful recognition for
the hard work and family culture that our
teammates create on a daily basis,” said

Chris Abraham, Service King CEO.
“We are extremely proud of the Service
King culture and are humbled to repre-
sent the collision repair industry as one
of the most rewarding career options in
Texas. Service King has a rooted history
in the San Antonio community, and it’s
very special to be recognized in our
hometown of Dallas.”

Service King also unveiled a new
recruiting and development effort with
the launch of the Service King Appren-
tice Development Program on June 29.

The program offers a 52-week
training course developed to prepare in-
coming technicians for careers at Serv-

Service King Has a Good Month With a String of
Positive Announcements
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back customers thousands of dollars for poor
repair work

Genaro Juarez
Cuadros is facing
six counts of
shooting with
intent to kill

Additional NACE/CARS 2015 Coverage in this Issue...
NACE 2015 Entertains, Informs and Wows (photo montage) p. 20 ●
MSO Symposium During NACE Include Claims Management Models,
Future of DRPs and Financing Options p. 18 ● Jon Kosmoski from
Valspar’s House of Kolor & TV Reality Star KC Mathieu Demo Kandy
Painting p. 40 ● Behind-the-scenes Look at MI Factory Where Ford
F-150 Is Manufactured p. 35 ● Chip Foose Demonstrates 3M’s New
Accuspray Gun p. 39  ●  More Coming in September

NACE Moves From Detroit to Anaheim, August 2016
First Major Collision Trade Show in California in Well Over a Decade
by Autobody News Staff

During the NACE-CARS expo in De-
troit July 21–25, ASA executives con-
firmed that the next NACE expo will
occur next August in Anaheim, CA. The
announcement was greeted with relief
by many in attendance. Despite a well-
organized expo, very well-attended
MSO Symposium (700 attendees), a
major connected car technology and
telematics forum, and demonstration-
rich expo floor complete with active
spray booths and occasionally running
vehicles, the show failed to attract many
more than the approximately 6,200

Donny Seyfer (l), CARS Chair, and Dan Risley,
ASA President, beside hockey goalie helmet
painted by air-brush artist Ray Bishop. The
helmet was auctioned to help to raise money
for breast cancer fundraising and will be
displayed at ASA headquarters

See NACE Moves West, Page 17
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ice King. The Apprentice Development
Program officially debuted Tuesday,
June 30, in Houston with plans to ex-
pand to several markets across the coun-
try. The rollout plan features launches in
Texas, California, Illinois, Georgia and
more in 2015.

“This has long been a vision of
ours at Service King,” said Abraham.
“We couldn’t be more proud to offi-

cially deploy the Apprentice Develop-
ment Program. Through the leadership
and knowledge of our supervisors and
location managers, this program will
be an invaluable resource for techni-
cians entering the field or looking to
rejuvenate their careers. It’s humbling
for us as an organization to provide a
clear pathway to rewarding careers in
the collision repair industry.”

Service King officially welcomed
Houston’s inaugural class of appren-
tice technicians at an event Monday,
June 22.

As part of the program, techni-
cians receive daily on-the-job oversight
and training, participate in a detailed
curriculum, and progress through a se-
ries of assessments and benchmarks.
Technicians are consistently awarded
throughout the program and tutored by
an assigned apprentice supervisor.

Service King also contributed to
a local homeless shelter’s expansion
on June 22. The MSO presented a do-
nation in the amount of $30,000 to the
Samaritan Inn at the groundbreaking
of its Samaritan Inn Village project in

McKinney, TX.
The Samaritan Inn in Collin

County provides shelter and compre-
hensive programs that promote self-
sufficiency and life skills to meet the
needs of individuals and families.
Construction on the new family-cen-
tered facility is scheduled to begin im-
mediately with plans to open within a
12-month period. Service King’s gift
will directly fund the community
lounge area, which will be named the
Service King Family Lounge upon

now works as a lube tech earning $12
an hour and said he could only afford to
pay $400 a month. Nash agreed to that
amount and ordered him to pay it by
the next hearing, scheduled August 3.

The money will go into a court
registry and payments will be dispersed
by the Attorney General’s office once
a year.

In March, Judge Nash ordered the
business closed after Mitchell failed to
appear at a hearing where he was set
to explain how he would comply with

a 2013 court order requiring him to
pay restitution to consumers, imposing
civil penalties, and prohibiting unlaw-
ful business practices.

The Office of the Attorney General
worked with consumers affected by the
order closing the business so they could
get their vehicles and engines back. The
current lawsuit involves nine consumers
who were victimized by Mitchell.

In April 2013, the Office of the At-
torney General obtained a court order
requiring Mitchell to pay those con-
sumers a total of $21,000 in restitution
and imposing $42,000 in civil penal-
ties. The court also ordered Mitchell to
complete repairs to the engines or, if

not repaired, to return the engines and
refund the full amount the consumers
paid for the repairs.

“I am outraged that so many New
Mexicans were taken advantage of by
Bobby Mitchell, and I want to ensure
that all consumers understand that they
have rights which can be enforced
under the UPA,” said Attorney General
Hector Balderas.

The Attorney General advised
consumers who seek any type of repair
services at an automotive repair shop
that the New Mexico Unfair Trade
Practices Act (UPA) requires the shop
to post provisions of the shop’s war-
ranty policy and its method of charging

labor in a prominent and conspicuous
location on site.

UPA also requires a repair facility
to provide a written estimate of repairs
that will exceed $100, and if repairs
exceed the estimate by the greater of
10 percent or $50, the repair shop must
obtain authorization from the con-
sumer for the repairs. Additionally, the
shop must provide the consumer an in-
voice detailing all repairs completed,
all parts and materials used in the re-
pair or service, and whether any such
parts were used, rebuilt or aftermarket
crash parts. In most cases, consumers
are entitled to retain the old parts if
they so desire.
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