
In the Multi-District Lawsuit in-
volving more than 500 collision re-
pair shops across the country, U.S.
Magistrate Judge Thomas Smith
recommended in June that the an-
tirust complaints filed against the
nation’s top insurers be dismissed
without prejudice. Eaves Law Firm,
the lead attorneys for the Plantiffs,
is able to file amended complaints
by June 30.

Autobody News spoke to Allison
Fry at Eaves Law Firm, based in Jack-
son, MS, to find out how this develop-
ment will affect the case.

Fry, the litigation director and
designated plaintiffs’ liaison counsel,
said that in certain instances a district
court judge, the trial court judge in
the federal system, is permitted to
send certain motions to the magis-
trate judge for what is essentially a
“first look.” After reviewing the mo-
tion, the judge will prepare a legal
opinion on whether or not the mo-
tions have merit and whether they
should be granted or denied.

U.S. District Judge Gregory Pres-
nell asked Magistrate Judge Smith to

NACE | CARS announced details for
the destination tours in Detroit for
2015. These tours have been organ-
ized to provide attendees with the op-
portunity to visit some of Detroit’s
historical venues, as well as gain first-
hand insight into the original automo-
tive plants through both docent guided
and self-guided tours.

The tours will take place through-
out the week during NACE | CARS.
Interested parties must pre-register
through the NACE | CARS registra-
tion process. All are available, with
limited capacity. Charter buses will be
provided from the COBO Center to

take attendees to and from the tours.

NACE | CARS Destination Tours fea-
ture nine unique oppotunities in 2015:
Ford Rogue Factory Tour (F-150):
This tour will put you in the center of
the manufacturing of the new military
grade aluminum-alloy bodied Ford F-
150, including an opportunity to view
the final assembly process from an el-
evated walkway. You will view the
latest Ford technology, their “living
roof,” and experience the Manufac-
turing Innovation Theater. The tour
includes admission and guided tour

NACE | CARS Announces Detroit Destination &
Technical Tours for July 22–25, 2015 

See NACE CARS Tours, Page 12

NACE | CARS Preview in this issue... p. 8, 21, 48, 49

GCIA Meeting Featured Speakers from GM and RAE
On Tuesday, May 19, the Georgia
Collision Industry Association (GC
IA) held a member meeting at Rick
Hendrick Chevrolet in Duluth, GA.
Featuring guest speakers from GM
and Reliable Automotive Equipment,
the meeting attracted over 30 atten-
dees.

GCIA’s Executive Director
Howard Batchelor said, “It went
quite well. Attendees took away a lot
of information and wisdom. There
were also quite a few parts people in
attendance to learn about GM’s
MyPriceLink program, and I think
we reached our goal of providing
useful information to educate our
members.”

The meeting began with GM
representative Billy Evans dis-
cussing their new MyPriceLink pro-
gram which is designed to help
eliminated aftermarket parts manu-
facturers from using the OEM list
price to determine their price. Esti-
mating systems will interface with
MyPriceLink to update prices. GM
first announced the program last
year at SEMA, but it was put on hold
until they could fully develop the in-
terfacing component; GM plans to

release MyPriceLink in the near fu-
ture as a way to help them provide
competitive pricing.

Next, Dave Gruskos of Reli-
able Automotive Equipment talked
about vehicles being manufactured
with new metals. He explained how
to rivet and use adhesives to achieve
manufacturer-grade bonds in newer,
higher-end vehicles. Gruskos also
noted that being certified by one
brand does not give a shop the
knowledge and ability to repair all
vehicles. Shops should earn certifi-
cation from each OEM in order to
work on their vehicles.

Batchelor briefly discussed the
association’s ongoing communica-
tion with the Attorney General be-
fore announcing that GCIA will
begin conducting their 9th Annual
Labor Rate Survey in the middle of
June. GCIA will collaborate with
NABR to gather survey information,
but unlike past years when informa-
tion was only collected for one
month, this survey will be available
all year. Contact GCIA at www.gcia
.org.

For more on MyPriceLink see
p. 10 this issue.

See MDL Recommends, Page 25

U.S. District Judge in FL Recommends Dismissing
Complaints Without Prejudice in Multi-District Lawsuit

Allstate Reunites GA Customer with 1972 Corvette
Stingray Stolen 43 Years Ago, A Record for Recovery
A love story 43 years in the making
now has a happy ending after Allstate
Insurance reunited a long-time cus-
tomer with her stolen 1972 Corvette
Stingray. Terry Dietrich bought the car
when she was 19 using money from her
first job to make a down payment. Just
six months later, the car she called her

‘first love’ was stolen. Dietrich never
knew what happened to her beloved
sports car. Neither did police. That is,
until now.

This past fall, a local car dealer in
North Carolina purchased the car and
found the vehicle identification number

Allstate customer Terry Dietrich hugs
retired Allstate agency owner Jim Dykstra
after she is reunited with her 1972 Corvette
Stingray that was stolen 43 years ago

Dietrich hugs the steering wheel of her the
classic car she referred to as her “first true
love.” Allstate reunited her with the vehicle
that was found in North Carolina

See Long Lost Corvette, Page 22
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Urethane Supply Company announced
new instructors in Alabama, Florida and
North Carolina who are able to deliver
the Alabama-based company’s new I-
CAR® Industry Training Alliance®

course on plastic repair. “Introduction
to Nitrogen Plastic Welding” is a three-
hour course delivered in the customer’s
shop for up to three technicians. Each
technician receives hands-on training
with five common bumper repair
scenarios, including on thermoset

polyurethane, a.k.a.
the “yellow plas-
tic.”

Bob Zelano, a
native of Cranston,
Rhode Island, has
39 years of experi-
ence in the colli-
sion repair industry

as a combo body/paint tech, estimator,
manager, insurance adjuster, re-inspec-
tor claims manager (17 years with All-
state Insurance Company) and is
currently with Filterworks USA as Di-
rector of Operations for Car-O-Liner
and collision repair products in South-
east Florida. Zelano has been an I-CAR

instructor since
1998, teaching all
live programs and
hands-on certifica-
tion welding tests
for steel and alu-
minum.

Zelano recently
received factory

training on Urethane Supply’s I-CAR
Industry Training Alliance course and
will be able to deliver training to
shops all over Florida.

Leon Roberts is an independent
sales representative for Urethane Sup-
ply Company, covering the entire
Southeast and many other territories.
Roberts has a long history with Ure-

thane Supply; he started distributing the
company’s airless plastic welder in the
early 1980s as a complement to his
crash part business. Roberts has over 40
years of experience in the collision re-
pair industry as a body tech, distributor,
trainer and plastic repair instructor and
consultant. Roberts recently received
factory training on Urethane Supply’s I-
CAR Industry Training Alliance course

and will be able to
deliver training to
shops all over the
Southeast, Midwest
and beyond.

Bill Athon is an
independent sales
representative for
Urethane Supply

Company, covering the entire South-
east and many other territories. Athon
has worked with Urethane Supply
Company since 2002, and is largely
responsible for educating the indus-
try on the company’s Bumper &
Cladding Coat Adhesion Primer.
Athon began demonstrating the ni-
trogen plastic welder to body shops
in 2011 and has trained hundreds of
people on it over the past few years.
He recently received factory training
on Urethane Supply’s I-CAR Industry
Training Alliance course and will be
able to deliver training to shops all

over the South-
east, Midwest and
beyond.

Bill King has
been a part of the
automotive after-
market industry, in
many different ca-
pacities for over

35 years. His current position is lead
technical consultant with National
Coatings and Supply (a paint and
equipment company operating in 43

states) and is also I-CAR Platinum
Certified. He covers North Carolina,
South Carolina, Virginia and Mary-
land. The company said his knowl-
edge and sales experience have
benefitted the industry and enhanced
the performance of his body shop cus-
tomers. He recently received factory
training on Urethane Supply’s I-CAR
Industry Training Alliance course and
will be able to deliver training to

shops all over his
territory.

John Wilburn
is currently fore-
man of Urethane
Supply’s Encore
Plastic Bumper
Recycling division
and has served in

this role for four years. Wilburn has 17
years of experience in plastic bumper
recycling, his career starting in Jack-
son, Mississippi, then taking him on
to New Jersey and Tennessee before
coming to Urethane Supply. The com-
pany said Wilburn’s expertise has
been a benefit to Urethane Supply’s

customers over the past few years as
he is the star of many of the com-
pany’s instructional YouTube videos.
He recently received factory training
on Urethane Supply’s I-CAR Industry
Training Alliance course and will be
able to deliver training to shops across
the Southeast.

In business since 1981, Urethane
Supply Company has focused exclu-
sively on plastic repair and refinishing
products. Kurt Lammon, President
of the company, said their airless and
hot-nitrogen welders are the industry
standards for automotive plastic repair
across North America. Lammon said
that technician training on the nitro-
gen plastic welding system has been a
recent challenge for the company and
this I-CAR Industry Training Alliance
initiative is a big part of the com-
pany’s efforts to meet the demand.
The company is actively seeking other
instructors across the country to de-
liver this new course in shops.

Contact Kurt Lammon at 800-
633-3047 with any questions or in-
quiries.
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in the window didn’t match up with the
original VIN imprinted on the car. Po-
lice were notified and were able to trace
the car back to a police report in 1972.

The car belonged to Allstate In-
surance for all these years after the
claim was paid off shortly after the car
was stolen. For the loyal customer, her

first love was closer than it had been in
more than four decades and she
reached out to her original Allstate
agency owner who had since retired.

After months of work behind the
scenes by employees at Allstate and
government officials in both Georgia
and North Carolina, a new title was is-
sued and the original Allstate agent
was able to drive the car up Dietrich’s
driveway so that she can enjoy the car
all over again—43 years later.

Continued from Cover
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