
10 SEPTEMBER 2015 AUTOBODY NEWS   |   www.autobodynews.com

Call Us Today for
Genuine Mitsubishi
Parts!

Call Us Today for
Genuine Mitsubishi
Parts!

PH 909.884.7700

www.lovemitsubishiparts.comw lovemitsubishiparts com

645 AutoCenter Dr.
San Bernardino, CA 92408

Parts Hours:
Mon - Fri: 7:30 - 6:00

Sat: 7:30-5:00

San Bernardino
Mitsubishi

PH 909.888.8686

www.lovesubaruparts.comwww lovesubaruparts com

645 AutoCenter Dr.
San Bernardino, CA 92408

Parts Hours:
Mon - Fri: 7:30 - 6:00

Sat: 7:30-5:00

Call Us Today for
Genuine Subaru

Parts!

Subaru of 
San Bernardino

NOW
DELIVERING

TO THE
MOUNTAINS!

NOW
DELIVERING

TO THE
MOUNTAINS!

NOW
DELIVERING

TO THE
MOUNTAINS!

NOW
DELIVERING

TO THE
MOUNTAINS!

Mike’s Auto Body Receives Farmers Insurance Regional MSO Group of the Year Award
by Ed Attanasio

For the second straight year, Mike’s Auto
Body has been awarded the Farmers In-
surance Regional Multiple Shop Organ-
ization (MSO) Group of the Year award
for its work in 2014. The award, which

recognizes the auto body com-
pany for its consistent delivery of
outstanding customer service,
short cycle times, overall per-
formance, commitment to inno-
vation, and staff professionalism,
was presented at Mike’s Auto
Body’s Corporate Headquarters
in Concord, CA earlier this sum-
mer.

“Winning this award is the
culmination of our entire team’s
effort,” said Dane Dearlove,
marketing and sales manager for
Mike’s Auto Body. “It is our
team’s belief that we have a true
interest with the insurers we
work with. We do everything we

can to ensure that all customers have
the same ‘beyond expectations’ experi-
ence at any one of our 13 stores. We
truly believe in being one team with one
mission and this starts with the Rose
family that owns the company. This type
of commitment runs through our entire

organization.”
“Farmers Insurance is

pleased to present Mike’s Auto
Body the 2014 Regional MSO
Group of the Year award,” said
Jim Stokes, MSO claims su-
pervisor for Farmers Insurance.
“This award demonstrates that
Mike’s Auto Body continues to
provide exemplary customer
service and timely quality vehi-
cle repairs to customers.”

In other news, Mike’s Auto
Body has begun expansion of
its shop on Napa Street in Napa,
CA, adding 1,950 square feet of
new offices including a new
lobby and on-site parking. The project
is slated to be complete in approxi-
mately eight months and the new
building’s main entrance will be lo-
cated on Vallejo Street with access to
and from Soscol Ave. The current
shop is located at 804 Napa Street and
will continue to be used as a produc-
tion facility for the company.

Mike Rose is pleased about the
expansion to his 13th location, opened
three years ago. “We’re excited about
the new shop and how it’s going to help
our operations to become even more ef-
ficient,” he said. “I also believe the new
structure will enhance the neighbor-

hood. It’s going to be nice and we’re de-
lighted to be able to provide jobs that
help the local economy and the com-
munity.”

Since the first shop opened in
1972, Mike Rose and family have built
Mike’s Auto Body into a 13-shop or-
ganization, with two locations in Con-
cord and Walnut Creek, and one in
Lafayette, Pittsburg, Antioch, Brent-
wood, Richmond, Fairfield, Napa, San
Ramon and Fremont.

From left, Steve Kelly, Ragen Rose and Brennan
Rose from Mike’s Auto Body and Jim Stokes from
Farmers Insurance at Mike’s Auto Body’s Corporate
Headquarters in Concord, CA with their second
straight Farmers Insurance Regional Multiple Shop
Organization Group of the Year award

Mike’s Auto Body recently broke ground for an
expansion of its Napa, CA location, adding new
offices, a new reception area and on-site parking

CREF Adopts New Mission to Connect Students With
Career Opportunities; Organizes Career Fair in AZ & UT
The Collision Repair Education Foun-
dation (CREF) announced a new mis-
sion: “Supporting collision repair
education programs, schools, and stu-
dents to create qualified, entry-level
employees and connect them with an
array of career opportunities.”

In addition to seeking monetary
and product donations to support high
school and college collision school
programs, students, and instructors,
the Education Foundation will take a
more active role in helping ensure
that students graduate with the entry-
level skill sets the industry is seeking
and connect these students with in-
dustry employment opportunities.

To bridge the gap between grad-
uating collision students and industry
employers, the Education Foundation
will be organizing a career fair tour
this fall and next spring, which will be
available to all industry members to
participate. The geographic markets
the Education Foundation is targeting
for the initial career fair tour include:
Atlanta, Denver, Phoenix, Seattle, Or-
lando, Salt Lake City, Chicago, Dal-
las, San Antonio, Houston, Knoxville,
Memphis, and Nashville.

Vice President of Industry Rela-
tions at AudaExplore, a Solera Com-

pany, and Board of Trustees Chair of
CREF Rick Tuuri, noted, “The col-
lision industry should be proud of the
fact that they have provided over $35
million in donations to high school
and college collision school pro-
grams since 2009 when the founda-
tion began its philanthropic focus.
While those donations have made a
significant impact on the instructor’s
abilities to provide a quality technical
education, to help address the indus-
try’s need of properly trained entry-
level collision students, the board of
trustees has approved this new career
focus for the organization.”

Those interested in joining the
CREF in supporting local collision
school programs and participating in
the upcoming career fairs, should
contact Director of Development
Brandon Eckenrode at: Brandon
.Eckenrode@ed-foundation.org/
847-463-5244.
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@autobodynews
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