
Artistic Auto Body in Portland, Ore-
gon juggles 15 DRPs and repairs
550-600 vehicles every month, rain
or shine. With more rain than shine
in many cases, Oregonians get in
their fair share of accidents. When
that happens, Artistic’s two locations
are ready to fix these vehicles and
get them back to their pre-accident
condition, artistically and with quality
and safety in mind. 

Stacy Howard, 34, is the gen-
eral manager of Artistic Auto Body,
a shop that was founded by Terry
Mostul back in 1982. In her sixth
year at the company’s helm, Ho-
ward’s family owns a heavy equip-
ment business, which gave her
quality experience growing up. As a
teenager, she started as a recep-
tionist at a body shop in Memphis,
Tennessee before moving up the
ladder at Artistic Auto Body.

Stacy learned the business by
working in almost every capacity
available in a body shop--customer
service, parts and estimating. She
even touched a few vehicles on oc-
casion. “I worked on a few cars, but
they finally said no thanks---we pre-
fer you working on the other side,”
Howard said. “It was definitely not
my cup of tea, but I did it to learn as
much as I could. It also helped me
to write better estimates and to bet-
ter manage technicians.” 

It must have been a great learn-
ing experience, because rather
quickly she was running the Tigard
location. “I like this industry and I love
my job because I get to do a lot of dif-
ferent things all the time,” she said.
“They call me ‘Ricochet’ around here
because I am always moving, multi-
tasking and getting things done. It is
very satisfying.”

Another satisfying experience
for Howard and the rest of the team
at Artistic Auto Body is their rela-
tionship with CCC and its manage-
ment system. “We work with several
top-level people at CCC, because
we really try to stay ahead of tech-
nology, and my IT guy, Greg Stre-
jan, and I know this program very
well. We are one of those shops that
is constantly sending the CCC staff
suggestions about features that

would work well for us. We’re al-
ways trying to be as efficient as we
can, so knowing how to use every
module of our CCC ONE manage-
ment system better is really benefi-
cial.

“We recently launched the CCC
ONE electronic parts ordering sys-
tem with a major car dealership here
in town and we were one of the first
in the Portland area to do that,”
Howard said. “Any time new mod-
ules come out, we will normally co-
mmunicate at length with the peo-
ple at CCC because we want to
provide feedback as well as learn
as much as we can about the mod-
ules.”

The estimators and technicians
at Artistic Auto Body use CCC ONE
UpdatePlus to keep customers in
the loop about their repairs via text
messages that include pertinent
shop and estimate information. “It
really helps us to streamline our
customer contact and communicate
back and forth through CCC,” Ho-
ward said. “It also can allow us to
identify how to communicate with
our customers, which is very help-
ful. If they want to be updated daily
or every other day, for example, Up-
datePlus will tell us that. This way,
we don’t have to waste any time
opening and re-opening files or
break down notes on who needs to
be called and when.”

Artistic Auto Body uses every
module available from CCC, includ-
ing its parts module and another
called Central Review. “The parts

module is essential, because we use
it to track every part and its status--
ordered and on its way or in the
shop--and also, of course, returns.
With the Central Review module, it
allows us to act more like a MSO by
providing a single point of contact to
our insurance partners. In addition,
it enables us to submit documents
that are compliant and reviewed in-
ternally for consistency before they
go out.” 

CCC ONE Repair Workflow en-
ables shops to complete repairs
faster and more efficiently while cap-
turing more business. It also fea-
tures digital signature capabilities,
allowing customers to authorize re-
pair work right at the vehicle using
the CCC ONE Touch application on
a mobile device. “We use the tablets
here, which means we can do esti-
mates, check part prices and order
parts from the curb, which is very
convenient. It’s easy to use and
once our estimators become profi-
cient, they can use it to educate the
customer, which is great,” Howard
said.

To say that Artistic Auto Body is
all-in when it comes to CCC ONE is
a major understatement. “Almost
every one of our 80 employees--
technicians, painters, estimators,
front office staff--even our detailers
use CCC ONE to some degree,”
Howard said. “The only person here
who does not use it is our mainte-
nance guy, but if there was an app
to help him with his job, we’d have
him using it, too!”

Rachel Delestatious is fully-trained
and adept at using CCC One, along
with almost all of the 90 employees
at Artistic Auto Body. 

General Manager Stacy Howard at Artistic Auto Body in Oregon is a
CCC One believer, because she sees it help her shops every day.

Estimator Guillermo Ulloa is more
effective at his job by using CCC
One.
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Company At A Glance...

Type: Collision Repair

Facility Employees: 80

In Business Since: 1982

DRP Programs: 15

Number of Locations: Two

Combined Production Space:
65,000 square feet (combined)

CCC Information Services, Inc. 
Company Contact: Tom Williams
Phone: 877-208-6155
www.ccc-one.com 
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